5. Ilnanupyemble pe3yabTaThl 0CBOEHHS 00pa30BaTeJIbHOM MPOrpaMMbl

HHAUKATOPBI UX TOCTUKCHUS

O01IMe KOMIETeHNHU

Kon
KOMITETeHIIM U

DopMyJIHPOBKA
KOMIIETeHIIN U

3HaHusA, yMeHHUSs

OK 01

BriOupaTs CcHocoOBl pemeHus
3a1a4 npodeccruoHaIbHOM
JICSATEIIbHOCTA TTPUMEHHUTEIILHO
K Pa3IUYHBIM KOHTEKCTaM

YMeHusI: pacliO3HABATH 33/1ady W/WIIU MPOOIIEMy B
PO eCCHOHATTLHOM H/IITH COITHAIBHOM KOHTEKCTE;
aHATM3UPOBATH 331a4y W/HIH IPOOJIEMY U BBIIEISATD
€€ COCTaBHBIC YaCTH;

OIIpeNeNIATh Talbl PeLICHHS 3a1a4H;

BBISIBIISITH U 3()(pekTHBHO McKaTh HHQOpMAIIHIO,
HEOOXOMUMYIO Ui pelleHHs  3aJa4d  HW/HiH
MPOOIIEMBI;

COCTaBJIATH IJIaH ACHCTBHUS,

oTpeneNnaTs He00OX0AUMBIE PECYPCHI;

BJIaJCTh aKTyaJIbHBIMU METOJaMU pabOTHI B
npoecCHoHaTbHON u CMEXKHBIX chepax;
peann30BbIBaTh COCTABJICHHBIN IUIaH; OICHUBATDH
pe3yJabTaT W MOCIEACTBUS CBOUX JICUCTBUM
(camMOCTOSATENHHO HIIH C TIOMOINBIO HACTABHUKA).

3HaHMA: aKTyaTbHBIH TPOeCcCHOHATBHBIN 1
COIIMAJIbHBIN KOHTEKCT, B KOTOPOM ITPUXOIUTCS
paboTaTh U KUTh;

OCHOBHBIC HCTOYHUKU MHGOPMALUU U PECYPChI IS
pemieHns 3ama4 ¥ npobieM B mpodeccrHoHaTbHOM
H/VIIA COLIMAILHOM KOHTEKCTE;

ANTOPUTMBI BBIMOJTHEHHUS pabor B
npoeCCHOHATPHOM U CMEXHBIX 00JIACTSX; METO/IbI
paboThI B IPOECCHOHANILHOM U CMEXKHBIX cepax;
CTPYKTYpY IUTaHA JUTS PEIICHUS 3a/1a4;

MOPSIIOK  OIEHKM PE3yJIbTaTOB PEIICHUS 3a/1adu
pOo(heCCHOHATIBHOM JIeATEIbHOCTH.

OK 02

Hcnonb3oBaTh  COBPEMEHHBIE
CpeACTBa IOHMCKA, aHaluW3a H
UHTEpIIpeTaui HHPOPMAIIH, 1
WHQOPMAITHOHHBIE TEXHOJIOTHH
UIs BBITIOJIHEHHUS 3a7a4
npohecCHOHANBHON
JIEeATENBHOCTH

YMenusi: omnpenensaTh  3aja4yd HIOMCKa
nH(pOpMAaITUY;
OIIPEAETATh
WHpOpMAITUH;
IUIaHUPOBATh TPOLIECC TOUCKA; CTPYKTYPHPOBAThH
nojy4aeMylo HHGOpPMaLuWIo; BBIIENATH HauOolee
3HAYMMOE B IepeuHe HHPOPMAIHH;

OIIEHUBATh MMPAKTHYECKYIO 3HAYUMOCTh PE3yJIbTaTOB
TIOUCKa;

oQOpMIISITE  PE3yNIbTAThl  IOWCKA, TPUMEHSThH
cpenctBa  MH(POPMAIMOHHBIX — TEXHOJNOTWH IS
pemieHns npo)eCCUOHANBHBIX 3a/1a4; MCIOJIb30BaTh
COBPEMEHHOE IIPOrpaMMHOE 00eCIIeueHHE;
WCTIONIB30BaTh pa3iiMyHble IU(POBbIE CPEJCTBA LIS
pemeHns npodeccHoHaTBHBIX.

JUTS

He0OXO0UMBIE UCTOYHUKHU




3HaHun: HOMEHKIIaTypa “H()OPMAITMOHHBIX
WUCTOYHUKOB, MPUMEHSIEMBIX B MPOQECCHOHATBHOM
JIESATSIILHOCTH;

MIPUEMBI CTPYKTYPUPOBAaHUS HH(OPMAIIHH;

¢bopmar  odopMIeHHS ~ pE3yNbTATOB  IIOHMCKA
WHPOPMAITUH, COBpPEMECHHEIC cpezacTBa u
yCTpO¥CTBa MH(GOPMATH3AIIHH;

MOPSAJOK WX TPUMEHCHHS U  [POrpaMMHOC
obecrieueHre B MPOPECCHOHATLHOMN MEATEIFHOCTH B
TOM YHUCJIC C MCIIOJIb30BAHUEM IIU(DPOBBIX CPEIICTB.

OK 03 [TnanupoBaTh W peanu30BBIBATH | YMEHHA: OIpPEICsITh AKTYalbHOCTh HOPMATHBHO
COOCTBEHHOC MPaBOBOM MTOKyMEHTallul B MPOQecCHOHATEHON
npodeccronanbHOE U | IeATeIbHOCTH;

JMYHOCTHOE pasBHUTHE, | IPUMEHSTH COBpPEMEHHYIO HAYYHYIO
NpeANPHUHAMATEIBCKYIO npo¢eCcCHOHANBHYI0 TEPMUHOJIOTHIO; ONPENEIATh U
JeATeIILHOCTh B | BBICTPAaUBaTh  TPACKTOPHH  MPO(ECCHOHAILHOTO
npoheCcCUOHATBHON cdepe, | pa3BUTHS U CaMOOOpa30BaHHS;
UCTIONIb30BaTh ~ 3HAaHUS IO | BBISIBIATH JOCTOMHCTBA u HE/OCTATKU
(MHAHCOBON TPaMOTHOCTH B | KOMMEPUYECKOU UJICH;
Pa3ITMYHBIX KM3HEHHBIX | TIPE3CHTOBATh UIEU OTKPHITHS COOCTBEHHOTO Jielia B
CHUTYaIHsIX npodecCHOHANBLHON AEATENLHOCTH;
opopMIIATE OM3HEC-TUIAH;
PacCUMTHIBATh Pa3Mephl BBILIAT I10 HPOLECHTHBIM
CTaBKaM KpeIUTOBAHHUS;
OTIpeIeNIATh MHBECTUIIUOHHYIO TPHUBIIEKATEIHLHOCTD
KOMMEPUYECKUX HIeH B paMKax mpodeccrnoHaIbHON
JeSITeTHbHOCTH;
NpEe3eHTOBaTh OM3HEC-UIICIO;
OIPEAEISATh NCTOYHUKH (PMHAHCHUPOBAHHSI.
3HaHMsA: colep)KaHHE aKTyaJbHOW HOPMAaTHBHO-
[IPaBOBOU JIOKYMEHTALUH;
COBpeMEHHass HaydHas MW  mOpodeccHoHalbHas
TEPMHHOJIOT S,
BO3MOXHBIE  TPAaeKTOpUM  MpodeccHOHaTHLHOTO
pa3BUTHUS U CaMOOOPa30BaHUS;
OCHOBBI TIPEIPHHAMATEIHCKOH AEATETBHOCTH;
OCHOBBI ()IHAHCOBOH TPAMOTHOCTH;
npaBuiia pa3paboTKu OU3HEC-TIAHOB;
HOPSZIOK BHICTPaUBAHUS MIPE3CHTAIINHY;
KpEJIUTHBIC OAHKOBCKUE MPOIYKTHI.

OK 04 DddexTuBHO YMeHusi: opraHu30BbIBaTH PabOTy KOJUIEKTHUBA M
B3aWMOJICHCTBOBATh M pabOTaTh | KOMaH/IbI;

B KOJUIEKTUBE U KOMaHJIe B3aMMOJIEHCTBOBATh C KOJUIETAMH, PYKOBOJCTBOM,
KJIIMEHTaMHU B xoJie npodeccuoHaIbHON
JIeSITeTbHOCTH
3HAHUSA: TICHXOJIOTUYECKUE OCHOBBI JICATENLHOCTH
KOJJIGKTHBA,  IICUXOJIOTHYECKHE  OCOOCHHOCTH
JMYHOCTH;
OCHOBBI MPOEKTHOM JIESITETTHHOCTH.

OK 05 OcCylecTBIATh  YCTHYHO U | YMeHHsl: TpaMOTHO H3JIaraTb CBOM MBICIH U
NUCbMEHHYI0 KOMMYHHUKAaIMIO | OpOPMIISITE JOKYMEHTHl MO TNpOoeCCHOHATBHOM
Ha TOCYJapCTBEHHOM SI3bIKEC | TEMATUKE Ha TOCYJAPCTBEHHOM SI3BIKE, MPOSBISATH
Poccmiickoii  @epepanii € | TOJIEPAHTHOCTH B pab0UeM KOJUIEKTHBE.




YUETOM ocoOeHHoCTeH
COLIMAILHOTO W KYJILTYPHOTO
KOHTEKCTa

3HaHuA: 0COOCHHOCTH COIUATIBHOTO U KYJIbTYPHOTO
KOHTEKCTa;

npaBwia oGopMIICHUS TOKYMEHTOB M IOCTPOCHUS
YCTHBIX COOOIIEHUI.

OK 06 IIposBasITH YMmenus: OTUCHIBATh 3HAYUMOCTh cBoeit
rpaXXJaHCKONATPHOTUIECKYIO CHENUAIBHOCTH;

MO3HULHUIO,  JEMOHCTPUPOBATh | MPUMEHSTh  CTaHAAPTBHl  aHTHKOPPYIIMOHHOTO
OCO3HAaHHOE  IIOBEACHHE Ha | OBEJCHHUS.

OCHOBE TPaIULUMOHHEIX | 3HAHUSA: CYIIHOCTh T'Pa)XTaHCKO-TIATPHOTHIECKOM
00111e4€eI0BEeYECKUX 1IEHHOCTEH, | MO3UINH, OOIICUeTIOBEYSCKIX [ICHHOCTEIH;

B TOM 4YHCI€ C Y4YETOM | 3HaYMMOCTh NMPO(QECCHOHATBHOW AESTEIBHOCTH IO
TapMOHM3AITIH npodeccuu (CerMabHOCTH); CTaHAAPThI
MEKHAIIMOHATIBHBIX U | aHTUKOPPYNLUUOHHOTO MOBEJACHUS W MOCIEICTBUS
MEKPEJIUTHO3HBIX OTHOUICHHH, | €ro HapyIIeHHs.

NPUMEHATh CTaHIapThI

AHTUKOPPYIIIHOHHOTO

TIOBEJICHHUS

OK 07 CopeiicTBOBaTh ~ COXPAHEHHWIO | YMeHHsl: COOM0OJaTh HOPMBI  DKOIOTHYECKON
OKpy>Karo1ei cpexbl, | 6e3omacHoCTH;
pecypcocOepekeHHo, OTIpeNIeNIATh HANpaBlIeHHS PECypcoCcOEepeKeHHUs B
NPUMEHSATH 3HAHUSA 00 | pamkax mNPO(ECCHOHANBHOW JAEATENLHOCTH — TI0
U3MECHEHUH KJIMMaTa, | CIeLUaIbHOCTH OCYILECTBIIATD paboty c
MPUHLUIIBI OepeKIMBOTO | COONMIOICHIEM MIPUHLIUIIOB OepeKIMBOTO
MIPOU3BO/ICTBA, 3¢ PEKTUBHO | MPOU3BOJCTBA;

JIeHCTBOBATh B YPE3BBIYAMHBIX | OPraHU30BBIBATH NPO(ECCHOHATIBHYIO AESTEIbHOCTh
CUTYyalusx C y4eToM 3HAaHMH 00 M3MEHEHUHM KIMMATUYECKUX
YCJIOBUM PETHOHA.
3HaHMsA: TpaBWJIa SKOJIOTHYECKOW O€30MacHOCTH

IpY BeleHNH NpodecCHOHaTBHOM e TeIbHOCTH;
OCHOBHBIE pecypchl, 3aJIeliCTBOBaHHbIE B
po(heCCUOHAIBHOM JIeATEIIbHOCTH;

MYTH 00ecTeYeHus] pecypcocOepexeHusl; IPUHLHIIBI
OepexIIMBOro MIPOM3BOCTBA,; OCHOBHBIE
HanpaBJICHUs] U3MEHEHUsI KIMMATHUYECKUX YCIOBHMA
peruoHa.

OK 08 Hcnons3oBath CpeICTBa | YMEHHM: HCIIOJIb30BaTh (U3KYIBTYpHO-
¢dusnueckol  KyIbTYpbl  JUIS | O3IOPOBHUTENLHYIO JESITENBHOCTh ISl YKpETUICHHS
COXpaHEHHsT M  YKpEIUICHHs | 3JJ0POBb, JOCTIKEHHS KU3HEHHBIX u
3]10pOBbSA B nporecce | mpoecCuOHANbHBIX LeJnen; MIPUMEHSTh
npodeccnoHaNbHON pauroHaJ bHbIe TPUEMbl ABUTATENbHBIX (DYHKUUH B

JESITETbHOCTH U TIOJJIepKaHue
HEOOXOAMMOTO YpOBHS
¢buznuecko
MOJITOTOBJICHHOCTH.

po(heCCHOHAIBHOM JIeATEIIbHOCTH;
M0JTb30BATHCS CpeACTBAMH
MepeHANPSUKEHUST  XapaKTePHBIMH  JIJIST
po(heCCUH CIICIUAIbHOCTH.

MPOPUITAKTHKH
JTAaHHOM

3Hanusa:  posb  PHU3MYECKOH  KYJNBTYpHl B
0OMIEKYJIBTYPHOM, npodeccuoHaNbHOM u
COLIMAJILHOM Pa3BUTHH YEJIOBEKA;

OCHOBBI 37I0pPOBOT0 00pa3a KU3HH;

YCIIOBUSL IPOPECCUOHATLHON JESTENFHOCTH U 30HEI
pucka (U3NYECKOro 3J0pOBBS Ul IHpodeccuu
CHEIHUATEHOCTH;

cpencTBa NpOMMIAKTHKH ITePEHATPSKCHISL.




OK 09 TToap30BaThCH
podeCCHOHATEHOM
JIOKyMEHTAaINeH Ha
roCy/IapCTBEHHOM u

HWHOCTPAHHOM A3BbIKaxX

YMeHusi: TIOHMMaTh OOIIUHA  CMBICH  YETKO
MPOM3HECEHHBIX BHICKA3bIBAHWI Ha U3BECTHBIC TCMBI
(mpodeccuonanbHble W OBITOBBIC), ITOHUMATH
TEKCTHI Ha 0a30BbIe MPO(ECCHOHATILHBIE TEMBI,
y4acTBOBaTh B JHMANOTaX Ha 3HAKOMBIE OOINUE U
PO eCCHOHATILHBIC TEMEI;

CTPOUTH TPOCTHIC BBICKA3bIBaHUS O cebe U O CBOEH
npodeccuoHaNbHON JeSITeNbHOCTH; KpaTKO
000CHOBBIBaTh H  OOBSACHATH CBOM  JIEHCTBUS
(TekyIlIye U IUIaHupyeMbIe);

MUCaTh MPOCTHIE CBS3HBIE COOOIICHHS HA 3HAKOMBIE
WM UHTEpECYIoNIre NpodecCHOHATBHBIE TEMBI.

3HaHusI: TIpaBUIa TIOCTPOCHUS IMPOCTHIX U CIIOKHBIX
MPEIIOKCHHI Ha PO(ECCHOHATLHBIC TEMBI;
OCHOBHEIC 001IeynoTpeOUTEIIbHBIC IJ1aroJibl
(6brTOBas M MpodeccnoHaTbHAS TEKCUKA);
JIEKCUYECKUH MUHUMYM, OTHOCSIIIUICA K ONHCAHUIO

MPEMETOB, CpencTB u HPOLIECCOB
npodeccnoHanbHON AeATETbHOCTH;

OCOOEHHOCTH MTPOU3HOIICHUS;

NpaBWUiia YTEHUS TEKCTOB Mpo(decCHOHATBHOM
HaINpaBJICHHOCTH.

IIpodeccnoHaIbHBIE KOMIIETEHIIUH

OCHOBHBIE BUJIBI
JeATeJbHOCTH

Kon u ¢popmyiupoBka
KoMnerennun

HNuaukaTopbl 10CTHKEHHSI KOMIIETEeHIIUT
(17151 NJIAHUPOBAHMS Pe3y/IbTATOB 00yUYeHHUS MO
3JeMeHTaM 00pa3oBaTe1bHON NPOrpaMMbl 1
COOTBETCTBYIOLIUX OLEHOYHBIX CPEJACTB)

B/l 01 Opranuzanus u
KOHTPOJIb TEKYIIEH
JIESITeTTHHOCTH CITY>KOBI
TPEINPUATHS TYpH3Ma U
TOCTETIPUIMCTBA

ACATCIBbHOCTb COTPYAHHUKOB

TOCTCIPUNMCTBA

[IK 1.1. IlnanupoBath TEKYILYIO

CITy>k0 TpenpusITHil Typu3Ma

IIpakTHyeckuii ONbIT:

[Tpon3BOANTE KOOPIMHALHUIO PaOOTHI
ToIpa3eNIeHuit (CITy>K0) IpeANPHUITAN Typru3Ma 1
TOCTENPUIMCTBA

OcynIecTBIATh OPraHU3aLHI0 U KOHTPOJIb PaboThI
CIy)0 NpennpuaATHI TypU3Ma U TOCTePHIMCTBA
BBINOMHATE OrOTOBUTENBHBIE U
3aKJII0YUTENbHbIE PAaOOTHI [0 00CITYKUBAHUIO
KIIMEHTOB

Hcnonb30BaTh TEXHUKY N1EPErOBOPOB, YCTHOTO
OOILEHNS C KJIMEHTOM, BKIIIOUasi Tene(hOHHbIC
MePErOBOPHI

OcymIecTBIATh pacyeT ¢ KIMEHTOM 3a
NPEeIOCTABICHHBIC YCIIYTH

I1K 1.2. Opranu3oBsIBaTh
TEKYIYIO JeSTeNbHOCTh
COTPY/THHUKOB CITy>KOBI
HOpeANpUITHI TypU3Ma U
TOCTETIPUAMCTBA

YMenns:
BianeTte TeXHUKOH KOJHMYECTBEHHOM OIEHKH H
aHanmu3a HHGOpMAIHH

Brnagets MeTOAMKON  XpaHEHHS U IIOMCKa
nHpOpMaIN

Brnanets TEXHOJIOTHEN JIIIOTIPOU3BOICTBA
(BemeHme MOKYMEHTAIH, XPAHEHUE W U3BJICUCHHE
HHpOPMALNN)

Biagetb  TEXHMKOM  COCTaBJIEHHUS, Y4eTa H
XpaHEHHS OTYETHBIX JTaHHBIX

Cobuparp, 00pabaTelBaTb W  aHAJIM3HPOBATb
CTaTUCTHYECKHE JaHHBIE

®dopmupoBaTh 6GaHKH JaHHBIX

BsaumMopneiicTBoBaTh c Typoleparopamy,
9KCKYpPCHOHHBIMH ~ OIOpO, KaccaMH  HpOJaKu
OnieToB

Brnamerp  TEXHUKOW  IMEpPEroBOPOB,  YCTHOTO

oOImeHnsl ¢ KIMEHTOM, BKJIIOYas TeslehOHHBIS




NIEPErOBOPEI
Brnanets KynbTypoil MEKINYHOCTHOrO OOILEHUS

I1K 1.3. KontponupoBats u
KOHTPOJIMPOBATH EATEIbHOCTh
COTpPY/THHKOB CITYK0
NpeANpPUITHH TypU3Ma
TOCTeNPUUMCTBA

I1K 1.4 OcyiiecTBIsATh pacyeTsl
C TIOTPeOUTEIIMH 32
MPEIOCTaBIICHHBIE YCIYTH

3unanus:

3akoHonaTenscTBO Poccuiickoit denepannu B
cepe Typu3Ma U rocTerpuuMCTBa

OCHOBEHI TPYJIOBOTO 3aKOHO/IaTEIbCTBA
Poccuiickoit ®enepanuu

OCHOBBI OpraHU3AIH ACSITEIHHOCTH CITYKO
MIPEATIPUATHI TypU3Ma 1 TOCTEIPUUMCTBA
OCHOBBI OpraHU3aLNH, IITAHUPOBAHHS U KOHTPOJIS
JEATEIFHOCTH MO TINHEHHBIX

Teopun MoTHBaIK TIEPCOHANA U €TO
TICHXOJIOTHYECKHE OCOOEHHOCTH

Teopust MEKIMYHOCTHOTO U JIETIOBOT'O OOLIECHHUS,
NIepEroBOPOB, KOH(IIUKTOIOTHH MaJIOH IPYIIIBI
OxasbIBaTh NEPBYIO MOMOIIb

Buapl TexHu4Yeckux cpencTs coopa u 00paboTku
uH(OpMaLUH, CBI3H M KOMMYHUKAIIUA

HCHLI Ha TYPUCTCKUC MPOAYKTHI U OTACJILHBIC
TYPHUCTCKHE U JOTIOIHUTEIbHbIC YCITyTH
ACCOPTHMEHT M XapaKTEPHCTHKH IpelaracMbIX
TYpPHUCTCKHX yciyT IIporpaMmHoe obecrieueHne
JEATEIbHOCTH TyPHCTCKUX OpTaHM3aLHii

OTHKY JeT0BOr0 OOIMIEHNUS

OCHOBBI JIeJIONIPOU3BOICTBA

B/1 02 A IIpenocraBieHue
TypOTIEpPaTOPCKUX U
TYpPareHTCKHUX YCIyT

ITK 2A.1. OopmitsiTh 1
00pabaThIBaTh 3aKa3bl KIMEHTOB

IIpakTHYecKkuii ONbIT:

Koopnunarms paboTsI NoApa3AeIeHU I
TypoIlepaTopa, 3aJCHCTBOBAaHHBIX B peaU3alUU
3aKasa

KoHcynbTupoBanue TypucTOB 1O

NpaBWjaM U NpeaMeTy 3akas3a (opopmiieHue, 1eHa,
mapaMeTphl, CPOKH U MECTO BEITIOIHEHUS 3aKa3a)
Ocy1ecTBiIeHHE IPUEMA 3aKa30B OT TYPUCTOB
IIpoBepka Hanuuusl BceX PEKBU3UTOB 3aKaza
Wnentudukamnms Buaa 3akaza

HampaBnenue 3akaza B COOTBETCTBYIOILEE
Mojipa3JielieHue TypolepaTopa M €ro KOHTPOJIb
KoppexTupoBka CpOKOB W YCIOBHH BBIIOJHEHUS
3aKa3oB u B ciy4ae HE0O0XOIUMOCTH
UHOOPMHUpOBaHUE 3aKa34MKOB (TYpUCTOB) 00
WU3MEHEHUU [IapaMeTpOB 3aKa3a

YMersb:

Koopnunuposats paboty nojApazJeNeHun
TyponepaTopa, 3aJeUCTBOBAHHBIX B pealll3aluu
3aKaza

B3aumonelicTBoBaTh c TyponepaTropamu,
SKCKYPCHOHHBIMH ~ OIOpPO, KaccaMd  TPOJAXKH
OWJICTOB, TPAHCIIOPTHEIMH KOMIIAaHUSIMH, meet-
KOMITaHUSIMHU

BrageTs KyabTypoit MEXJIMIHOCTHOTO OOIICHHUS
Biagetb  TEXHMKOH  IEPEroBOpOB,  YCTHOI'O
OOIIeHNsT ¢ KIMEHTOM, BKIIOYas Tesie()OHHBIE
TIepEroBOPhI

Brnanerp TEXHMKON KOJMYECTBEHHOM OIIEHKH U
aHanmu3a wHpopManuu Brageth  MeTOIMKON
XpaHCHHS U MMOMCKa HHPOPMAIUU

Bectu nokyMeHTanuio, XxpaHeHue U

M3BIICUCHUE HHPOPMALIUU

ITonb3oBaTbcsi KOMIBIOTEPHBIMU — [IPOrPaMMaMHU
OpOHHpPOBaHHS TYPOB

OcCymecTBIATH KOHTPOJIb 32 CBOEBPEMEHHBIM
BBIIIOJIHEHUEM 3aKa3a

Cobupath, 00pabaThIBaTh U aHATU3UPOBATH




CTaTUCTHYCCKHUC NAaHHBIC
(DOpMI/II)OBaTL Oanku JaHHBIX

I[IK 2A.2. KoopauHUpOBaTh
paboTy 1o peanu3anuy 3aKasa

Ymern:

Koopaunuposats pabory NoJipa3ieneHui
TypomepaTopa, 3aAeHCTBOBAaHHBIX B pealu3allu
3aKasa

B3aumMoneiicTBoBaTh c TypoTiepaTopamu,
9KCKYpPCHOHHBIMH ~ OIOpO, KaccaMH  MHpOJaKu
OMIeToB, TPAHCHOPTHBHIMM KOMIIAHMSAMH, meet-
KOMITaHHUSIMH

Bragets KyIbTypoil MEXIMIHOCTHOTO OOIIECHUS
Brnagetb  TEXHMKOH  MEPEroBOpOB,  YCTHOI'O
OoOmIeHNsT ¢ KIWEHTOM, BKIIOYas Tesle()OHHBIC
NIePErOBOPEI

Bnaners TeXHHMKON KOJIMYECTBEHHON OLEHKU H
aHanu3a HHPOPMaLUH

Bnanerp  MeTOonMKOM — XpaHEHUMs U IOUCKa
uHhopMaLUH

Bectn JOKYMCHTalUIO, XpaHCHUEC W H3BJICUCHUC
“HpOpMAIN

[Tonp30BaTbCsi KOMIBIOTEPHBIMH  IIPOTPaMMaMHU
OpOHHMPOBaHMS TypOB

OcymecTBIATh KOHTPOJIb 33 CBOCBPEMEHHBIM
BBINTOJTHEHHEM 3aKa3a

CoOupars, 00pabaThiBaTh W  aHAJTHU3UPOBATH
CTAaTUCTHUYCCKUEC JaHHBIC

®dopmupoBaTh OAHKH JAHHBIX

3HaTh:

3akoHonaTenscTBO Poccuiickoit PDeneparu B
chepe TypuzmMa

HopmatuBHBIE JOKYMEHTBI, pErIaMEHTHPYIOIIUE
OpTaHM3AIMIO TYPOIEPATOPCKOM M TypareHTCKOH
JeATeIbHOCTH

ACCOPTHMEHT M XapaKTEpPHCTHKH IpelaraéMbIX
TYPHUCTCKHUX NPOJYKTOB

Llensl Ha TypHCTCKHE TPOAYKTHI M OTHACNIBHBIE
TYPHUCTCKHE U JIOTIOJTHUTEIIbHBIE YCITyTH

CucteMbl OpPOHUPOBAHUS YCIIYT

Opranuzanuio paboTsl € 3aIIpocaMy TYPUCTOB
TpeboBaHus K 0POPMIICHHIO U YUETY 3aKa30B
[opsinok ~ KOHTpPOJS 32  NPOXOXKJICHHEM U
BBITIOJIHCHHUECM 3aKa30B

Bunsl TexHHYECKHX CpeACTB cOopa m 0OpaboTKH
nH(opManny, CBI3M 1 KOMMYHHKAIHHA
[Iporpammuoe obecrieueHne JeITEIILHOCTH
TYPHUCTCKHX OpTaHHU3aLNH

OTHKY J1eJI0BOT0 OOIIEHNUS

OCHOBBI JIETIONPON3BOJICTBA

[TpaBuiia BHyTPEHHET0 TPYAOBOIO PaclopsKa
[paBuia mo oxpaHe TpyAa 1 MOXKapHOU
6e3omacHOCTH

BJI 02 b IIpenocraBnenue
9KCKYPCHOHHBIX yCIyT (TI0
BEIOOpPY)

I1K 2B.1. ®opmupoBath
TPYIIIBI TYPUCTOB, BRITIOTHATH
PETUCTPANHIO TPYTIITHI B
aBapUWHO-CIacaTeIbHbIX
ciryk0ax

IlpakTHyeckuii oNbIT:

KOHCyJ'II)TI/IpOBaHI/IH KIIMCHTOB 10 paBujiaMm
opopMIIeHUS u npuemMa 3aKa30B Ha
DKCKYPCHOHHBIE YCIIYTH

[omyuyenus, yuéra u oQoOpMICHHS 3aKa30B Ha
SKCKYpPCUU

DopMUPOBaHUSI ~ OKCKYPCHUOHHBIX  Ipymmn B
COOTBETCTBUH C MOCTYMUBLIUMH 3aKa3aMHU
Iloanep:xaHusi ~ KOHTAKTOB € TYPUCTCKUMHU
WH(POPMALIMOHHBIMH [ICHTPAMH

Koopmunamu ~ pa®oThl  MoApaslmeNeHuid 10
peasIn3aluy 3aKa30B Ha 9KCKYPCUOHHBIE YCIYTH




Benenust uHpopManMoHHOW 0a3bl JAHHBIX O
peanM3yeMbIX 3aKazax Ha IKCKYPCHOHHBIE yCIyTH
KonTpons peanusanuy 3aKka3oB Ha 9KCKYPCHOHHBIE
yCIyru

Benenust oT4eTHOCTH O pealM30BaHHBIX 3aKa3ax Ha
9KCKYPCUOHHBIE YCIYyTH

OmnpeneneHnss ¥ yTOYHEHUs] TEMAaTHKU IPOTPamMM
9KCKYPCHOHHOTO O0CITyKHBaHUS

OTt0opa 1 n3ydeHHs YKCKYPCUOHHBIX 00BEKTOB
OTtbopa 00BEKTOB HHPPACTPYKTYPHI B
COOTBETCTBHH C pPa3pabOTaHHOW TporpamMMon
9KCKYPCHOHHOTO 00CITyKHBaHUS

dopmupoBaHHs ~ TpPOrpaMM  IKCKYPCHOHHOTO
00CITy)KUBaHHS

®opMUpOBaHHs IKCKYPCHOHHBIX TPYII C yYETOM
COBMECTHBIX HHTEPECOB TYPUCTOB (IKCKYPCAHTOB)
CocraBneHus: MapUIpyTa U TEKCTa IKCKYPCHH
Ot16opa 0OBEKTOB [UIs TI0Ka3a BO BPEMs IKCKYPCUHU
Otbopa WHDOPMALMOHHEIX MATEPHATIOB  JUIA
TIPOBENCHUS IKCKYPCHU

OmnpeneneHns METOIUYECKUX TIPUEMOB
TIPOBENCHUS IKCKYPCHU

O06mwe3na (00xoma) MapIIpyTa SKCKYPCHH
OdopmiteHHst 3KCKYPCHOHHOM JOKYMEHTAIUU
Opranuzanun COIIPOBOXKICHUS TYPUCTOB
(3KCKypcaHTOB) B TMpoLleCCE TMEPEBO3KM  Ha
MapIpyTe 3KCKypCHU

Opranuzanuu COIIPOBOXKICHUS TYPHUCTOB
(3KCKypcaHTOB) K OOBEKTaM II0Ka3a, OO0BEKTaM
OOIECTBEHHOTO NHTaHMS, MECTaM IIPOBEACHUA
KYJIbTYPHO-3PEUIIHBIX/CIIOP TUBHBIX
MEpOIPUATHH, CPEACTBAM Pa3MEIICHUS
Opranuzanuu COIIPOBOXKICHUS TYPHCTOB
(9KCKypCaHTOB) c OTpaHUYCHHBIMH
BO3MOXKHOCTSIMU 3/10POBBS

OmnepaTuBHOTO nHGPOPMHUPOBAHNE TYPUCTOB
(3kCKypcaHTOB) 00 U3MEHEHHUSX B TNporpamme
9KCKYPCHOHHOTO OOCITY>KUBaHHS

ObecnieueHusI COOTBETCTBHUS MapILIpyTa dKCKYpPCHUU
3asBK€ Ha 9KCKYPCHOHHOE 00CITy)KUBaHHUE
WudpopmupoBaHuss TypHCTOB (IKCKYpPCAHTOB) O
TOCETAEMBIX o0beKTax ToKaza u
nHQpacTpyKTypsl, a TakkKe O  MECTHBIX
KyJIBTYPHBIX ¥ TOBEIECHUYECKHX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIWMOHAJIBHBIMH W JIOKAIBHBIMH
TpaguIUsIMU

Pacckaza 00 00beKTaxX HKCKYpPCHOHHOTO TMOKa3a ¢
NPUMEHCHUEM TCXHHUK BCJICHUA 3KCKprI/II\/’I u
METOANYCCKUX peKOMeH}laHI/Iﬁ

WHCTpYKTHPOBAaHUS TYPHUCTOB (SKCKYpCaHTOB) O
MpaBWJIax TMOBEJACHUA ¢  OE30MacHOCTH  Ha
MapuIpyTax 3KCKypcui

[IpenocraBnenuss myTeBod  nHpOpManuu 10
MapuIpyTy 9KCKypCHU

Konrponss ~ 3a  mepenBiKeHHEM  TYPUCTOB
(9KCKypCcaHTOB) 1O  MapupyTy  3KCKYPCHH,
COOJIIO/ICHHEM PacIHCaHUs SKCKYPCHU
OcymecTBieHlss KOMMYHHKAllMd C TYpUCTaMH
(’KCKypcaHTaMH), WX KOHCYJBTHPOBaHHE TIO
MapupyTy 3KCKypCHHA

Pa3paboTkn W TIaHWUpoBaHWsA MapuipyTa (TI0
BHJIaM TypHU3Ma)

TexHU4ecKoil  MOATOTOBKH  TYPHCTOB  NEpen




MIPOXOXKJICHUEM MapIpyTa
Coopa u anamuza wuHbopMaumum o (QHU3MKO-
reorpaQUUecKuX W COLUAIBHO-KYJIBTYPHBIX
0COOCHHOCTAX paifoHa Mapuipyra (Mo BHIaM
TypH3Ma)

AHanmu3a M OLEHKM OIIAaCHOCTEH U pPHCKOB
MIPEAIONaraéMoro MapIipyTa, BKIIOYas OLEHKY
MOTOAHO-KIMMATHYECKUX YCIOBUI (O BuAam
TypHu3Ma)

CocraBieHnss MOAPOOHOTO IDIaHa Mapmpyra (Io
BHIAM TypH3Ma)

[TnarupoBanns 3aIMacHBIX BapHUaHTOB
MIPOXOXJICHUSI MapuIpyTa (110 BUAaM TypU3Ma)
PazpaboTku obriero miaHa-rpauka IpOX0oXkKICHUS
MapuipyTa (1o BuiaM TypHu3Ma)

Pa3paboTku miaHa nedcTBHI NPU BOSHUKHOBEHHU
Ype3BbIYAHOW CUTYallUd WIM HECYACTHOM Cllydae
B rpymre (10 BUJaM Typu3ma)

Pa3paboTKi TAaKTHUECKOTO IUIAaHA MPOXOXKICHUS
TEXHUYECKN CIIOXKHBIX YYacTKOB Mapmpyra (1o
BHIAM TypH3Ma)

Pa3paboTky 3amacHBIX BapHaHTOB IPOXOXKICHUS
Mapiipyta (110 BHIaM Typu3Ma)

Pa3paboTky OpraHU3alMOHHBIX, TAKTUYECKHX U
TEXHUYECKUX  JCUCTBUM IO  CHMJKEHUIO U
npo(uIaKkTHKe Pa3IMYHbIX BUJOB ONACHOCTEH H
PHUCKOB, BKJIIOYas BOCXOXJAEHHE U CIIyCK C
Mapuipyta (110 BUIaM Typu3Ma)

[InanupoBaHue MeCT pa3MeEUIeHHs U CIIOCOOOB
OpTaHM3allid  BPEMEHHBIX W  CTaI[MOHAPHBIX
narepeit (1o BUAaM Typu3Ma)

CompoBOXIEHUST PETHCTPAIIMN TYPUCTCKHUX TPYIHII
U TYpUCTOB B TEPPUTOPHAIBHBIX  OpraHax
MunuctepcrBa Poccuiickoit denepauuu no aenam
IpakIaHCKOM 000pOHBI, Ype3BBIYAHHBIM
CUTyalssM M JIMKBUJALMH  IOCJIEACTBUMA
CTUXHUHHBIX O€ACTBUI MIIH B CITyK0aX CITaCeHHS
IToaroToBku cHapsHkeHUs (10 BUAM TypHU3Ma)
Pa3paboTky CHHCKOB HEOOXOIMMOTO JMYHOTO U
0O0IIIECTBEHHOTO CHapsKeHHUs (110 BUIaM TypH3Ma)
[posepku JIMYHOTO u 0O0IIECTBEHHOTO
CHapsDKCHHUSI TIepell BBIXOJOM Ha MapupyT (1o
BHIAM TypH3Ma)

[TnanupoBaHus MUTAaHHUS W MUTHEBOTO PEXMMa Ha
Mapipyte (110 BHIaM Typu3Ma)

CocraBneHnsi MOXOJHOHM packKiIaJKd NMPOAYKTOB H
MEHIO MHTaHHs, MUTBEBOTO pEXHMa C YUETOM
MIPEANOYTEHHI KJIMEHTOB u crienudukn
MPUTOTOBJICHNS] THIIK M BOJOOOECHECUYCHUS] B
TTOXOIHBIX YCIOBUSX (IO BUIIaM TypU3Ma)
[TpoBeneHUs] HHCTPYKTaXKa KIMEHTOB IO MPaBUIIaM
0e30MacCHOCTH Tepea BBIXOJOM Ha MapmpyT (1o
BHJAM TypH3Ma)

[InanupoBanust cBSA3M Ha MapuipyTe, IpoOBEpKa
HCIIPaBHOCTH CPEJICTB CBSI3U

OOecrieueHnss  CBSI3M  MEXIY  OKHINAXKaAMH
TPaHCIIOPTHBIX CPE/ICTB

[InanupoBaHust MEpONPUATHH MO MUHUMHU3ALUU
HEraTHBHOTO BO3/ICHCTBUS Ha MPUPOIY
[TpoBenenus HHCTPYKTaxa KJIMEHTOB 0
BO3MOXKHBIX OIIACHOCTSAX M pPHCKaX, IPaBHIAX
MOBEACHUsT W 0€30macHOCTH  BO  BpeMs
MIPOXOXKACHHSI MapIipyTa (TI0 BUAM TypH3Ma)




JlugupoBaHuS W 3aMBIKAHMS TPYIIBl Ha BCEX
9Tanax Mapuipyra (Ha BOCXOXICHMSX M CIyCKaXx,
Ha MOJX0JaxX K MapIIpyTaM M O0TX0Jax OT HHUX) (0
BUJAM TypH3Ma)

HanaxuBaHus mnepemnpaB dYepe3 TOpHBIE pPEKH,
BKJIIOYasl BBIOOD TAKTHKH, TEXHWKH JBW)KEHHS U
CII0CO00B OpPTaHHU3AIMH CTPAXOBKH Ha MEPENpaBax
JIuaupoBaHUS W CTPaXOBKH KJIMEHTA WM TPYIIIBI
Ha TEXHWYECKH CIIOKHBIX WJIM OMACHBIX Y4acTKax
MapuipyTa (1o BHIaM Typu3Ma)

CunxXpoHM3amu  TpedIM, KOMaHABl W  HX
MIPUMEHEHHUS TIPH NPOX0XKACHUH MapIIpyTa
VYnopaBieHus  CyAHOM B MpPEHNATCTBHAX €
BEPTUKAIbHBIMU u TOPHU30HTAILHBIMU
LUPKYJSIIMSIMH,  ITyJbCALUSIMUA  TIOTOKa, COOSMH
CTpYH, BaJaMM M JPYTHMMH HEYNOPSIOYCHHBIMH
TEUCHHUSAMH

VYnopaBiaeHuss BBIOPaHHBIMH AJSL  IIPOXOXKJICHUSA
CpeACTBaMH CIUIaBa: Oaligapkamu, KaTamapaHaMH,
padTamu

PemoHTa CHapsDKEHUS B CiIydae €ro HOBPEXICHUS
(o BUImaM Typu3Ma)

[lnanwpoBaHnMss ¥ TOMOIIM B  OpraHU3AINHU
KOpMJICHUS JIoaaei

UuCTKY U CEAJIOBKH JIOMIAIeH

OIlCHKH COCTOSIHMS JIOIIAAM Mepea BBIXOJOM Ha
MapIupyT

Yxona 3a omansro

OcmoTpa Jnomajei W yxoj 3a JIOmagbMH Ha
MapuipyTe

Pernctpamuu rpynmel B aBapHiHO-CIacaTEIbHBIX
cryx0ax 70 Hayanma IyTemiecTBus (10 BHIaM
TypHu3Ma)

Opranmzanu ¥  PYKOBOJCTBA  MPOBEICHUEM
TIONCKOBO-CITACATENbHBIX MEPOIPUSTHH CBOMMH
CHJIaMH C HCIIOJIb30BaHMEM MOJPYYHBIX CPEACTB
(o BHIaM Typu3Ma)

Bri30Ba moMoIu Npu BO3ZHUKHOBEHUU aBapUIHON
CHUTyallUl WM HECYaCTHOM ciydae ([0 BHAAM
TypHu3Ma)

[InanupoBaHust  TPAaHCIIOPTHOTO  OOECIEUECHUS
MapHIpyTa: HOABE3] K Hadaly MapuipyTa, OThe3] C
MecTa OKOHYaHHUSI MapIIpyTa, BHYTPUMAapIIPyTHHIE
Tiepees ibl, aBTOCOMPOBOXKICHHUE

KomMMmyHuKanmu u B3auMOJCHCTBHS CO CIyXKOOi
CIaceHUs U IPYrMMH TPYIIIaMH, HaXOISIIUMHUCS B
paifone (110 BHIaM Typu3Ma)

Oprasm3anid ¥ TPOBEACHUS  IOHWCKOBO-
criacaTesbHBIX padoT (110 BHIaM Typu3Ma)
Opraan3anuy TPaHCIOPTHPOBKH MOCTPAIABIIETO
Opraan3anny aBapuiHBIX ONBYaKOB

OBaKyalnuy IOCTPaJaBIINX

[IK 25b. 2 . ConpoBoXaaTh
TYPUCTOB NPU NPOXOKAECHUU
Mapmpyta (10 BHIaM TypH3Ma)

YMmerhb:

IIpenocraBnsthb KJIMEHTaM MEPBUYHYIO
HHPOPMALIUIO 10 BOIpOCaM peanuzanuu
SKCKYPCHUOHHBIX yCIyT

IIpuHuMaTh 3aKa3bl Ha SKCKYPCUOHHBIE YCIYTH
[IpoBepsTs MpaBHIBLHOCTh OQOPMIICHUS 3aKa3a Ha
SKCKYPCUOHHBIE YCIIYTU

PeructpupoBate M penakTUpPOBAaTh JIaHHBIE O
3aKa3ax Ha HKCKYPCHOHHBIC YCIYTH U YCIOBUAX MX
BBITIOJTHEHUSI

M crosib30BaTh CUCTEMY DJIEKTPOHHBIX ITYTEBOK




BbIsiBISITE  HOTPEOHOCTM M NPEIIOYTECHUS
TYPHUCTOB (9KCKypCaHTOB) Hcnonbs3oBath
TEXHOJIOTHH KOMITBIOTEPHOH 00paboTKH 3aKa3oB
Ha SKCKYPCUOHHBIE yCIyTH

PabotaTh ¢ 1OKyMEHTaMH, COCTaBISTH OTYETHI IO
UTOTaM peaii3allii 3aKa30B Ha IKCKYPCHOHHBIC
ycIayru

OpraHu3oBBIBaTh JESTENFHOCTh 1O XPAaHEHUIO H
00paboTKe MepCOHANBHBIX JTaHHBIX

Hcnonb3oBath TEXHOJIOTUU KOMITBIOTEPHOU
00pabOoTKHM 3aKa30B Ha IKCKYPCHOHHBIE YCITyTH
PabotaTh ¢ 1OKyMEHTaMH, COCTaBISATH OTYETHI I10
UTOTaM peaii3allii 3aKa30B Ha IKCKYPCHOHHBIC
yCIyru

OpraHu3oBBIBaTh JESITEILHOCTh 10 XPAaHEHUIO H
00paboTKe MepCOHAIBHBIX TaHHBIX

IIpoBoguts OILICHKY COCTOSIHUS pBIHKA
SKCKYPCHOHHBIX YCIIyT

OpraHu3oBBIBaTh KOHTPOJIb Ha pas3HbIX 3Tamax
pa3paboTkn IporpamMmm 9KCKYPCHOHHOTO
00CITy)KUBaHHSA

KoppektupoBaTb mporpaMMbl  9KCKYPCHOHHOTO
00CITyKMBaHHS C Y4E€TOM HW3MEHEHHs YCIOBHH HX
peanuzanuu

Onpenensitb  HEOOXOAMMOCTh  WCIOJB30BaHUS
TEXHHUYECKUX CPEICTB AJIsl pa3pabOTKU Mporpamm
9KCKYPCHOHHOTO 00CITyKMBaHHs

CocraBisth MPOrPaMMBbI 9KCKYPCHOHHOTO
00CITy)KUBaHHS

OpraHn30BBIBATEH B3aUMOJICHCTBHE c
TpEeIIPUHAMATEIMA 5§ OpTaHU3AIMSIMH,

MPEJOCTABIBIIONINMA ~ YCIYTH 10  [POTpamMme
9KCKYPCHOHHOTO OOCITY>KUBAHUS

BpoHnpoBaTh, KOPPEKTUPOBATH M COIMPOBOXKAATH
3aKa3pl Ha YCIAYTH, BXOAANINE B TIPOTpaMMy
9KCKYPCHOHHOTO O0CITY>KUBAHHS

OdopMiiATh  JTOKYMEHTALUIO K  [pOrpaMmam
9KCKYPCHOHHOTO OOCITY>KUBaHHS

CoOupars u 00pabaTbiBaTh OT3BIBEI TYPUCTOB
(3KcKypcaHTOB),  (OPMHPOBATH  OTYETHI IO
peam30BaHHBIM YKCKYPCHOHHBIM IIPOTpaMMaM
BpoHupoBaHue  TpPaHCHOPTHBIX  YCIyr  JUIA
OpTaHU3aAIMH YKCKYPCHIA

Oprasn3anus MATaHAS TYPUCTOB (IKCKYPCAHTOB)

Opranusanys HOCEIICHHUS 00BEKTOB
9KCKYPCHOHHOTO ITOKa3a
Obecneuenne 9KCKYpPCOBOOB (TnmoB)

nHpOpManueil 0 MapImpyTax SKCKypCcuit
OnpenensiTb  TeMy W COCTaBIATH MapHIpyT
9KCKYpPCHUH

Hcnonp30BaTh METOAWYECKHE MPHEMBI, GOPMBI U
METOJIBI IIPOBECHUS IKCKYPCHA

CocraBasTh METOJAUUYECKYIO pa3paboTky
JKCKypCUH

CocCTaBIATh TEXHOJIIOTUUECKYIO KapTy 3KCKYPCUU U
HHYIO 9KCKYPCHOHHYIO JOKYMEHTAIIHIO
Hcnonp3oBaTh  TEXHUYECKHE  CpeACTBA U
TEXHOJIOTHH TP pa3pabOTKe SKCKypCHit
YcTaHaBIMBATH KOHTAaKT c TypuUCTaMu
(3KCKypcaHTaMM) U yJepKUBATh UX BHUMaHUE
ITpuMeHATh TEXHHUKY ITyOIUYHBIX BHICTYTIIICHUH
IIpyMeHATs HABBIKM JKCKYPCHOHHOTO paccKasa,
DKCKYPCHOHHOTO  TOKa3a M JIEMOHCTpalWH




9KCIIOHATOB
[IpumensaTh MeTOOMYECKHE HPUEMBI M METO[bI,
COOTBETCTBYIOIIME TIPOrpaMMe IKCKYPCHOHHOTO
00CITy)KUBaHHS

OOecrieunBarh  coONOA€HUE  Mapuipyra |
pacrcaHus SKCKYpCUH

KoppektnpoBaTh ~ MapmpyT ©  COACp)KaHHE
9KCKYPCUH B cirydae HACTYIUICHHS
HETIPEBUICHHBIX O0CTOSITEIBCTB

Hcnons30BaTh  TEXHWYECKHE  CpEACTBA  IPHU
NIPOBEIEHUU 3KCKYpCU

Pazpemats KOH(JINKTHBIC CHUTYaIiH,
BO3HHUKAIOIIKE Ha MapUIpyTax dKCKypCHUid
PazpabarsiBaTh TUIAHBI JIeicTBUI npu

BO3HMKHOBEHHM  aBapUHHOW  CHTyalluM WU
HECYaCTHOM Clly4yae B IpyIIne

[TpumeHsTH METOIUYECKHE MPUEMBI,
COOTBETCTBYIOIIUE MapIIPYTY SKCKYPCHU
KoppekTtupoBats mnporpamMmy o0OCITyXHBaHHS IO
MapHIpyTy 3KCKYpPCHHU C YI€TOM HHAWBUAYaIbHBIX
moTpeOHOCTEH TYPHCTOB (IKCKYPCAHTOB)
Hcnonp3oBaTh  TEXHWYECKHE  CpEACTBA  IPH
CONPOBOXKAEGHUH TYPHUCTOB (PKCKYPCAHTOB) IO
MapIIpyTy dKCKYPCUH

OpraHu30BBIBATH B3aUMOJICHCTBHUE c
NPaBOOXPaHUTEIbHBIMU opraHamu u
criacaTeNIbHbIMHM CJIy)KOaMH TpU BO3HHUKHOBEHUH
Ype3BbIYANHBIX CUTyalUN

[InanupoBaTh W COCTAaBIATH IUIAH Mapupyra (1o
BUAaM TypH3Ma) HaJIM3UpOBaTh M OIECHHBATH
¢usnko-reorpadudeckue 0COOSHHOCTH paiioHa (10
BHIAM TypH3Ma)

AHanu3upoBaTh ¥ OIEHUBATH ITOTEHIMAIBHBIE
OTIaCHOCTH W PHCKH (I10 BUJIaM Typu3Ma)
AHanu3upoBaThb W OLEHHMBaTh  COIMAIBHO-
KYJIbTYpPHBIC 0COOCHHOCTH (110 BUAAM TYpPH3Ma)
AHanu3upoBaTh W OLEHHMBaTh  OCOOEHHOCTH
cocraBa rpynnsl  (moj,  BO3pacT, ypOBEHb
(GU3MYECKO M TEXHUYECKOW MOATOTOBIECHHOCTH)
(o BHIaM Typu3Ma)

AHanu3upoBaThb M OIECHHBATH  TEXHUYECKHE
0ocoOeHHOCTH MapuipyTa (o0mias MpOTSHKEHHOCTD,
TEeXHUYECKasi CJI0)KHOCTh, YPOBEHb aBTOHOMHOCTH)
(o Bumam TypuzMa)

CocTaBisTh KPaTKOCPOUHBIE JIOKAJIbHBIE MPOTHO3BI
MOroAbl HAa  OCHOBE  aHalIM3a  JOCTYITHBIX
METEOPOJIOTUUECKUX JaHHBIX U  COOCTBEHHBIX
HaOJIIOIEeHNH 3a TIOT0J101 (10 BHIaM TypHU3Ma)
[IpoBoauTh TOAOOP ¥ TOATOTOBKY JIMYHOTO,
IPYIIOBOIO  CTPAaXOBOYHOTO H  CHEIHAIBHOIO
TYPHUCTCKOTO CHApSDKEHHSI C YYETOM Crelu(uKu
TIPeAnoIaraeMoro Mapupyra (o BUjaM Typu3Ma)
Kararpcst Ha TOPHBIX JIBDKax WJIM CHOYOOpZE 110
HETIO/ITOTOBJICHHBIM TOPHBIM CKJIOHaM B JIFOOBIX
CHEXXHBIX CYJIOBHUSIX

[epenBuraTbest M IMAMPOBATH HA TOPHOM peibede
TrOOBIX BUJIOB (TPaBSHUCTBIX M OCBHITHBIX CKJIOHAX,
CKaJIbHOM, JI€IOBO-CHE)KHOM M KOMOMHUPOBaHHOM
penbede)

OpraHn3oBBIBaTh JABIDKEHHE H  0OecreynBaTth
CTPaxOBKy KJIHEHTAa WIM TpPYyNIbl Ha TOPHOM
penbede moOBIX BUIOB (TPaBSIHUCTBIX M OCBHITHBIX
CKJIOHAX,  CKaJlbHOM,  JIGJOBO-CHEXHOM U




KOMOHMHHUPOBAHHOM pelibede)

[epenBuraTbest 10 3aKPHITHIM JIEAHUKAM
[onp30BaThCs TEXHUUECKUMU IPHEMaMU CIIACCHUS
U3 JISIOBBIX TPELINH

[lepenpaBnsTbcsi uepe3 TOpPHBIE PEKH, BKIIOYast
BBIOOp TaKTHKH, TEXHUKU JBWKEHHS U CIIOCOOOB
OpTaHM3aINY CTPAXOBKH Ha MEperpaBax

OO0y4aTh rpeOKOBOI TEXHHUKE: MPSIMOIT 1 00paTHBIH
rpeOKH, IOYroBBIE HPSMOW M OOpaTHBIN TIpeOKwH,
OJVMHOYHOE W  TapalIeNbHOE  HPUTKCHUE,
6e30mopHas IPOBOJIKA BECIHIA, TOAPYIMBAHHIE
OO0y4JaTh TOPMOXKECHHIO CyAHA TIPH MTOMOIIN BECE,
KaMHeHd B pyciie, OEperoBbIX BBICTYNIOB U
CTPYKTYpBI IOTOKA

OpraHu30BbBIBaTh Pa3IMYHbIE BUJBI CTPAXOBOK Ha
BOJIE

OpueHTHPOBAThCS B IECHOW U TOPHON MECTHOCTH
OpHUeHTHPOBATHCS c UCIIOJIb30BaHUEM
TonorpaguIecKux KapT U KoMmIaca
OpuenTnpoBaTtbesi 0e3 MNPUMEHEHHS KapT W
KoMIiaca

[Tonp30BaTbCsl CIyTHUKOBBIMH HABUTAI[HOHHBIMHU
CHCTEMaMHU

OpI/IeHTI/IpOBaTI)CH B CJIOKHBIX IIOIrOAHBIX
YCJIOBUAX U IIPpHU IUIOXOM BUIUMOCTHU

T"'oToBUTH MUy B IMOJICBBIX YCJIIOBUAX
B3aumopeiictBoBaTh co  cioyk0aMu  CriaceHUs
UTpyIIIaMHU, HAXOASIIUMUCS B pailoHe
Hcnonb3oBaTh OCHOBHBIE HEBEPOAIBLHBIE CHI'HAbI
ipu paboTe ¢ BEpTOICTOM

[IpoBoanTs MOWCKOBO-CHAacaTENbHBIE pabOTHI C
HCTIONIb30BAHHMEM TTOJIPYUHBIX CPEJICTB

[TpoBoanTh mOMCKOBO-CIacaTeNbHBIE pabOTHl B
JaBUHAX CHJIAMH OJJHOTO M HECKOJIBKHX YEIOBEK
PaboraTh ¢ JaBUHHBIMH JaTYMKaMH HPH TOUCKE
OJTHOTO Y HECKOJIKUX TIOCTPAJaBIINX
3OHI[I/IpOBaTI) CHE)KHBII CKJIOH CHJIAMH OJITHOI'O H
HECKOJIbKMX 4YeJIOBEK MpH TIOMCKE OJHOr0 H
HECKOJIBKUX MMOCTpadaBIINX

Oka3nIBaTh MEPBYIO MOMOIIb B MOJICBBIX YCIOBUAX
TpancnoprupoBaTh MOCTpaJIaBIIETO c
HCIIONIb30BAHHUEM ITOJIPYUYHBIX CPEJICTB
OpraHu30BBIBaTh aBapUHHBIE OMBYaKH
PemoHTHpOBATE BCe BUBI CHAPSHKEHUS
OO6ciry>XH1BaTh TPAHCTIOPTHBIE CPEJICTBA,
OIIPEAEIATh HEUCIIPABHOCTH M MPOBOANTH MEIIKUH
PEMOHT

3HaTh:

3a1<0m)1 U HHBIC HOpMaTI/IBHI)Ie HpaBOBBIe AKTbI
Poccuiickoit @eaepanuu u cyobekra Poccuiickoii
Oenepanu B chepe Typu3dMa U IKCKYPCHOHHOTO
Jlea, 3alluThl TpaB TOTpeOUTENe; OTpacieBble
MpaBujla U CTaHAAPTEI

JlokanbHble HOPMATHBHBIE AaKTbl OpraHHU3alUH,

permaMeHTHpYIOLe OCYyIIECTBIICHHE
9KCKYPCUOHHOMU A€ATENIbHOCTU
Oynxunn CTPYKTYPHBIX ToJpa3ieneHni

9KCKYPCHOHHOTO OrOpo

OcobeHHOCTH ~ pa3pabOTKM  HW  peau3alud
MPOTPAMM SKCKYPCHOHHOTO 0OCITYKUBaHHUS
DopMBbI U METObI IPOBEICHUS SKCKYPCHUI

OCHOBBI JACTOTIPON3BOICTBA

IIpuHnumnb! paboTHI MAapKETILUIEHCOB




9KCKYPCHOHHBIX YCIyI, CHUCTEM OpOHHMpOBaHUS,
HCIIOJIb3yEMBIX IIPH OPraHU3aLUuK IKCKYPCHH
TpeboBanus k 0hOPMIICHUIO M YYeTy 3aKa3oB Ha
9KCKYPCUH

[opsinok KOHTPOJISI NPOXOXKICHUS U BBIMOTHEHUS
3aKa30B Ha HKCKYPCUH

TpeboBaHHs K coIepKaHHIO ¥ O(OPMIICHHUIO
MPOrpaMM SKCKYPCHOHHOTO OOCITy)KUBaHUS
Texnomorun (bopMHUpOBaHUS HpOrpamMm
9KCKYPCHOHHOTO 00CITyKUBaHU

[MpaBuna opopmiIeHHUS JOKyMEHTalUH

IMpaBuna  oOcCTy)XMBaHHS Ha  IEHIEXOIHOM,
TPaHCIIOPTHOM M KOMOMHHPOBAaHHOM MapuLIpyTax

3KCKypCcuil
IIpaBuna COIPOBOKICHUS TYPUCTOB
(9KCKypcaHTOB) B Ipoliecce  IPOBEACHUSL
3KCKypCcuil

[IpaBuna moBeneHUS TYPUCTOB (IKCKYpCaHTOB) B
TIIpoIecce TPAHCIIOPTHOTO OOCITYKUBaHMS

IIpaBuna  oka3aHmMs  HEpBOMl  mMoMomM  H
obecrieyeHns1 0E30MAaCHOCTH, MOPSIIOK JCHCTBUHA B
Ype3BbIUAHON CUTYaluu

Ilopsimoxk KOHTpONs peanu3allid  3aKa3oB Ha
SKCKYPCHUH YCIOBHIX

Howmepa KOHTaKTHBIX Tese)OHOB
TepputopuanbHeix opranoB MUC Poccun wnu
CIacaTeNIbHBIX CIYy)X0 B palloHe MPOXOXKICHUS
Mapuipyra

OCHOBHBIE CHOCOOBI OPHEHTHPOBAHUS B TOPHOM
MECTHOCTH KaK C HCIOJIb30BaHHEM CIIEIHaIbHBIX
TEXHUYECKUX CPEICTB (xapTa, KoMmac,
CITyTHUKOBBIE HABUTAIIMOHHBIE CHUCTEMBI), TaK U
0e3 WCIOJIb30BaHUS CHEINATBHBIX TEXHUYECKUX
cpeacTB (IO COJIHILY, JyHE W 3Be3laM, a TaKxke
MECTHBIM IIPU3HAKaM H SBJICHUSIM TIPHPOIbI)
OCHOBHBIE CHIOCOOBI OpPraHM3alUy Mepernpas yepes3
TOpPHBIE PEKH, BKIOYas TPHUHLUIBI BBIOOpa
TAKTUKA ¥ TEXHUKH [BIDKEHHS M CIIOCOOOB
OpraHU3aIM CTPAXOBKH Ha IepenpaBax

OCHOBBI METEOPOJOTHH: METOAMKA COCTABICHHUS
KpPaTKOCPOYHOTO JIOKAJIILHOTO MPOrHO3a MOroJIbl Ha
OCHOBE aHallu3a JIOCTYNHBIX METEOPOJIOrHMYECKHX
JAHHBIX ¥ COOCTBEHHBIX HaOIIOICHNH 3a TIOTO10H
OCHOBBI JTaBUHOBEJACHUS: MPUHIMIILI NIPOBEACHUSA
MOHHMTOPHHIa M OLEHKH TEKyLIIEro ypOBHSA
JaBUHHOM OMacHOCTH u COCTaBJICHUS
KPaTKOCPOYHBIX JIOKAJIbHBIX IPOTHO30B JIABHHHOM
OTTaCHOCTH

MeTonpl TPOBEACHUS CTAIMOHAPHBIX W TOJEBBIX
HaOJIOIeHUH 3a TOTOJ0H, CHETOM M JJaBUHAMH
Mertonbl TpoBeneHUsT HAOMIOJACHWIA B CHEXXHBIX
mrypdax, BKJTIOYAs METOABl  TPOBEACHUS
CTAaHJAPTHBIX  AKTUBHBIX  TECTOB  CHEXKHOIO
MIOKpPOBa

CHopTUBHYIO (PM3HOJIOTHIO: OCHOBHBIE TPHHIIHITBI
u CIIOCOOBI OpraHu3aluu MIPAaBUIBHON
AKKIIMMAaTU3al1H K YCIOBUSAM BBICOKOTOPbS
[puHnmnsr  w cnocoObl  OopraHu3anud ¥
PYKOBOJCTBA MIPOBEICHUEM MTOUCKOBO-
criacaTeJIbHbIX MEPONPUATUI

OcCHOBHBIE CITOCOOBI OpTaHU3AIMH KOMMYHUKAIIUH
U B3aUMOJEHCTBUS €O CHoyx0aMm craceHust Hu
IpyNIamMH, HaXOIAIMMUCS B palioHe




[IpaBuna u crnocoObl pabOTHl ¢ TEXHUYECKHMHU
CpeAcTBaMHM  CBs3M  (pauusiMu, Tese)OHaMu),
CIIyTHUKOBBIMU HaBHT'AlMOHHBIMU CHCTEMaMH (110
BUJAM TypH3Ma)

[paBuna HCIIOJIB30BAHUS OCHOBHBIX
HeBepOallbHBIX ~ CHTHANOB  mpu  pabore ¢
BEPTOJIETOM

OcHOBHBIE CHOCOOBI OpraHW3allMd W TEXHUKH
MIPOBECHUS cliacarelIbHbIX pabot c

HCTIONB30BAHUEM TTOJIPYYHBIX CPEJCTB
TexHnueckne TpHEMBl CIlyCcKa H  I[OJbEMa
MOCTPAJaBIIETO C WCHONB30BAHUEM MOAPYIHBIX
CPEJ/ICTB Ha TOPHOM pelnbede JIF0ObIX TUIIOB
CoBpeMeHHEbIE METOJIBI OpraHM3aIu u
MIPOBEJCHUS TIOMCKOBO-CIIAacaTeNbHBIX paboT B
JIaBUHAX CHJIAMH OJJTHOTO U HECKOJIBKUX YEIOBEK
OCHOBHBIE CHOCOOBI OKa3aHUs MEPBOI MOMOIIU B
HOJIEBBIX YCIIOBUAX (IO BUAAM TypHU3Ma)

Texnnka pabGoOTHl C JTaBHHHBIMH JAaTYHKAMU TIPH
TIONCKE OJTHOTO U HECKOJIBKHX MOCTPaJaBIINX
TexHnka 30HOWPOBAHHWA CWIAMH OIHOTO W
HECKOJIPKUX UEJIOBEK TIPH MOWCKE OJHOTO |
HECKOJIKUX TOCTPAIABIINX

TexHuka OTKambIBaHMS IOCTPAIABLIETO CHUJIAMH
OJTHOTO ¥ HECKOJIBKUX YEJIOBEK

OcHOBHBIE CIOCOOBI OpraHu3aIH
TPaHCIIOPTUPOBKH MIOCTPaIaBILEro c
UCIIOJIB30BaHHEM HOJPYYHBIX CPEJCTB

OCHOBHBIE CHOCOOBI OpraHM3AIMM  ABAPHIHBIX
OHMByaKoB

JluHaMuKy BOJTHOTO MOTOKA

TexHuKy BBINOJHEHHS OCHOBHBIX BHIOB I'DEOKOB,
CITIOCOOBI yIIPaBJICHHS CPEACTBAMH CILIaBa
TexHnky TmIpeoJoNeHUss BOAHBIX CTPYKTYp H
JIOKaJIbHBIX TPETIATCTBUH

OCHOBEI BBDKMBAHHS B IKCTPEMaIIbHBIX
HPUPOJHBIX YCIOBHUAX

IIpaBuiia 1OpPOKHOTO ABUKEHUS

YCeTpOoHCTBO TPAHCIIOPTHBIX CPENCTB, IIPABUIIA UX
6e30macHOM IKCIUTyaTallii 1 PEMOHTA

BJI 02 B IlpenocraBnenue
TOCTHHUYHBIX YCIIYT

I1IK 02B.1. Opranu3oBsIBaTh U
OCYIIECTBIISITh IPUEM U
pa3MeleHue rocrei

IlpakTHyeckuii oNbIT:

OneHka W IUIAHUPOBaHWE  TOTpeOHOCTEH
JIeTIapTaMeHTOB (cyx0, OTJIEJIOB) B
MaTepHaJbHBIX pecypcax U IepcoHasie
[IpoBeneHne BBOAHOIO M TEKYLIETO MHCTPYKTaXa
MOJYMHEHHBIX

Pacnipenenenne oOs3aHHOCTEH M ONpelelieHUe
CTETIeHH OTBETCTBEHHOCTH HOJYNHEHHBIX
IInanupoBanue TeKyIen JIESITEIBHOCTH
JeTlapTaMeHToB (CIyk0, OTAEIOB) TOCTHHHYHOIO
KOMILIEKCa

@®opMHpPOBaHHE  CHUCTEMBI  OHM3HEC-TIPOIIECCOB,
periaMeHToB M CTaHZAPTOB  TOCTHHHUYHOTO
KOMILIIEKCa

KoopauHanmusa ¥ KOHTPOIb  JIESTEIBHOCTH
JierapTaMeHToB (ciryx0, OTJeIIOB)

KonTtpons BBINOJIHEHUS COTpYIOHUKAMU
CTaH/IapTOB OOCIY)XKHBaHUS M PErJIAMEHTOB CIIykKO
MUTAHUS, TpUeMa M pa3MEIIeHUsi, HOMEPHOTO
dbonma

B3aumoneiictBue co  otmenamu  (CIyKOamm)
TOCTHHUYHOI'O KOMILIEKCa

YnpasieHne KOHQOIUKTHBIMH  CHTYaIllsIMA B




JenapraMeHnTax (ciyx0ax, oTaenax)
CTuMynMpoBaHHE IOJYMHEHHBIX W pealu3anus
Mep 10 00eCTIeYeHHIO UX JIOSTBHOCTH
Opranuzanus u KOHTPOJIb coOroIeHHs
TpeOOBaHUI OXpaHbl Tpyia Ha paboyeM MecTe

I1K 02B.2. Opranu3oBsIBaTh U
OCYILECTBJIATh IKCILTyaTaLUIO
HOMepHOTO (poHIa
TOCTHHHYHOTO MPEATIPUATHS

Ymern:

AHanM3upoBaTh Pe3yNbTaThl AEATEIBHOCTH CIYXKO
MUTaHWUSA, TpHEMa U Pa3MEIIEHHS M HOMEPHOTO
¢doHma, a TaKkKe MOTPEOHOCTH B MAaTEPHATBHBIX
pecypcax W IepcoHale, MIPUHUMAaTh MEpHI 10 HX
HN3MCHEHHIO

OcymecTBiATh  IUIAHUPOBAaHHWE,  OPTaHHU3ALUIO,
KOOPJMHAIMIO ¥ KOHTPOJb NEATCIBHOCTH CIYXO
MUTaHWUs, TpUEMa ¥ pasMEUIeHHs, HOMEPHOTO
(doHma, B3aMMOJECHCTBHE C IPYTHUMH CIIyKOamu
TOCTHUHUYHOT'O KOMILIEKCa

Wcnons3oBath I/IH(i)OpMaIlI/IOHHI)Ie TCXHOJIOTHH IJIA

BEJCHUS  JEJONPOU3BOJICTBA M  BBINOJHEHUS
periaMeHTOB  CIy)KO — NUTaHMA, TpHeMa |
pa3MelIeHus, HOMEpHOro GoHxa

KonTponuposats MOCIE0BATENBHOCTD

NPUMCHCHUSA NOAYMHCHHBIMU Tpe6OBaHPIﬁ OXpaHbI

Tpyaa Ha pabodeM MecTe, Inpu padore ¢
WHBEHTapeM, CTAlMOHApHBEIM  O00OpYIOBaHHUEM,
celidamu, XpaHWINIIAMH " JIPYTUM
000pyJI0BaHUEM

IIK 02B.3. OpranuzoBeiBaTh U | 3HATH:

OCYLIECTBIISITH OPOHHPOBAHHE H
MIPOAAXy TOCTUHHYHBIX YCIIyT

[IK 02B.4 BrimosaHsaTh
CaHUTApPHO-
SIUAEMHUOJIOTHUECKHUE

Tp€6OBaHI/I$I K MMpeAOCTABJICHUIO
TOCTUHUYHBIX YCIIYT

3akoHonaTenscTBO Poccuiickoit PDeneparuu o
HPEAOCTaBICHUN TOCTUHIUYHBIX YCIIyT

OCHOBBI OpraHM3allUM JAESTENBHOCTU Pa3JINYHBIX
BUOB TOCTHHHYHBIX KOMIUIEKCOB TexHomoruu
OpraHU3aliy Ipolecca MUTaHHs

OCHOBBI OpraHu3alyy, MJIAHUPOBAHUS U KOHTPOJIS
JESITeAbHOCTH TIOJUUHEHHBIX

Teopun MoTMBammM NepcoHanIa M OOecTIeYeHHs
JOSIBHOCTHU TIEPCOHAIIA

Teopust MEXIMYHOCTHOTO M JIENIOBOTO OOIIEHUS,
HeperoBOpPOB, KOHPIMKTOJIOIMU MaJIOH IPYIIIIbI
T'ocTUHUYHBINA MAPKETUHT U TEXHOJIOIMH IIPOJIaXK
TpeboBanus oxpaHbl TpyJa Ha pabouemM MecTe B
ciyx0e mpreMa 1 pa3MelneHus
Creraan3upoBaHHBIC nHpopMannoHHbIE
IporpaMMbl M TEXHOJIOTUM, HCIOJIb3yEeMbIE B
pabote cmyx0 mUTaHWS, MpUeMa W pa3MEIICHHS,
HOMepHoro (oHIa

OCHOBBI OXpaHBbI 3JJ0POBbsl, CAHUTAPHH U TUTUEHBI
[IpaBuna obOciyXuBaHMS B TOCTHHHMIAX W HMHBIX
CpeCcTBax pa3sMeLCHUs

IIpaBuiia peructpanuu 1 pa3MeleHus: pOCCUNCKUX
U 3apyOeXHBIX TOCTeH B TOCTHHHIAX M HHBIX
CpeICTBaxX pa3MELICHHS

[IpaBuna mpoBemeHWs pPAacYeTOB C TOCTSIMH
TOCTHHUYHOTO KOMIUIEKCAa WJIM WHOTO CPENCTBa
pa3MenIeHns B HATHIHOW U Oe3HAINYHOH hopme
[IpaBuna aHTHTEppOpUCTHYECKON 0E30IIACHOCTH U
0e301acHOCTH rocTer

B 02. r
[IpenocraBienne  ycuyr
NPEANPUSITHS TNTAHUS

IIK 2I. 1 BrisBnaTe
notpeOHOCTH U (HOPMHUPOBATH
CIPOC HA TPOJYKIHIO U YCIYTH
00ILIECTBEHHOTO ITUTAHHUS

IIpakTHyeckuii ONbIT:

O1eHKa MaTepUANBHBIX PECYPCOB JIENapTaMEHTOB
(cimyx0, oTenoB)

OreHka (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
MepCOHaNa JemapTaMeHTOB (CIyXk0, OTIEIIOB)
IInanupoBanue TEeKyIen JIeSITeIIbBHOCTH
JlenapTaMeHToB (CIy>k0, OTIENOB) NPEIIPUATHS




MUTaHUs
dopmupoBaHue  CHUCTEMBl  OM3HEC-IIPOLIECCOB,
PEraMeHTOB U CTaHIaPTOB IPEIIPHUSTUS TUTAHUS
KoopauHamuss W KOHTPOJIb  JAEATEIBHOCTH
JernapTaMeHToB (ciryx0, OTJeIIOB)

[InanupoBanue moTpeGHOCTEH MPOU3BOJICTBEHHOM
CIIy’k0bl B MaTepHUaJIbHBIX pecypcax H IepcoHaie
IIpoBeneHne BBOAHOTO M TEKYLIErO MHCTPYKTaXka
COTPYZHHKOB IIPOM3BOJICTBEHHOH CITYkKOBI
Pacnipenenenne oO0sS3aHHOCTEW W OmpeIcicHHE

CTENECHU OTBETCTBCHHOCTH COTPYTHHKOB
TIPOU3BOICTBEHHOM CITyKOBI
Koopaunanus JesITebHOCTU COTPYJHHUKOB
MIPOU3BOJICTBEHHOH CITy>KOBI
KonTtpons BBINOJIHEHUS COTPYIAHUKAMU

pEeriaMeHTOB IPOU3BOJICTBEHHON CITYKOBI
B3anmopgeiictBue co ciayx00i 0OCITyKHBaHUS |

IPYTMMH  CTPYKTYPHBIMHU HOApa3EeJICHUIMHU
NPEANPUATHS IUTaHUA

VYnpaBneHne KOH()IUKTHBIMH  CHTYaIlsIMH B
KOJUIEKTHBE

Peanusarus Mep Mo CTHMYJIMPOBAHHUIO IIEPCOHAA,
MOBBILICHAIO UX MOTHUBAIUH H JIOSIIBHOCTH
Opranuzanus u KOHTPOJTb coOroIeHHs
TpeGOBaHU OXpaHbI TPya Ha paboueM MecTe

IIK 2I'. 2 OpraHu3oBbIBaThH
BBITYCK MPOYKLUH B
NPEANPUSITHIX OOIIECTBEHHOTO
MUTaHUS

Ymers:

AHanmu3upoBaTh pe3yabTaTHI JIESITeNTbHOCTH
HPOU3BOJCTBEHHOW CIIy’)KOBI M TOTPEOHOCTH B
pecypcax, IpUHIMAaTh MepHI [0 UX U3MEHEHUIO
OcymiecTBIATh  IUIAHUPOBaHHWE, OPTaHU3AIMIO,
KOODJIMHAIMI0O M KOHTPOJIb  AEATCIHbHOCTH
TIPOU3BO/ICTBEHHON CIIy»KOBI, B3aMMOJIEHCTBHE C
JIPYTMMH  CTPYKTYPHBIMH  TOJpa3/eleHUIMHI
TIPEATIPUATHS TUTAHUS

Hcnons3oBaTh MHOOPMALMOHHBIE TEXHOJIOTHUH JIIS
BEACHHUS  JICJIONPOM3BOJCTBA W  BBINOJHEHUS
periIaMeHTOB MPOU3BOICTBEHHON CITY>KOBI
KonTtponuposats MIOCTIEIOBATENEHOCTh
COOJTIO/ICHNS TIOJJUMHEHHBIMH TPEeOOBAaHUH OXpPaHBI
TpyJa Ha pabodyem MecTe

IIK 2I'’ 3 OpraHu3oBbIBaThH
JIESITENIBHOCTh U OCYIIECTBIATH
00CITyXKMBaHHE B OpraHU3alMsAX
IUTAaHUS B COOTBETCTBHU C
CaHWTAPHBIMH  HOpPMaMH H|
npaBHJIaMA

INK 2I'' 4 xoHTponupoOBaTh
Ka4yecTBO IPOIYKIUH U YCIyT
00IIECTBEHHOTO TTHTAHNUS

3HaThb:

3akoHoaTensCcTBO Poccuiickoit @enepannmy,
peryIupyrolee IeATeIbHOCTh MPEIIPUSTHHA
MTUTaHUS

OCHOBBI TPYIOBOTO 3aKOHO/IaTEIIECTBA
Poccuiickoit ®enepanuu

OCHOBBI OpraHU3AIMH ACSITECIBHOCTH TPEATIPUSITUN
MTUTAHUS

OCHOBBI OpraHu3anuu, IIAHUPOBAHUA U KOHTPOJIA
ACATCIIBHOCTHU ITIOJYUHCHHBIX

Teopuu MOTUBaLMU [IEPCOHAJIA U €TI0
TICUXOJIOTHIECKEe 0COOEHHOCTH

Teopust MEKITMYHOCTHOTO M JEJI0BOTO OOIICHHS,
TIePETOBOPOB, KOH(PIUKTOIOTHH MaJION TPYTIITBI
TexHOJIOTHM TPOU3BOCTBA HA MPEIIPUATHIX
MTUTAHUS

TpeboBaHus OXpaHBI TpyAa Ha paboueM MecTe
Crienmani3upoBaHHbIC HHPOPMAITUOHHBIE
MPOrPaMMBI M TEXHOJIOTHH, HCIIOJIb3yeMbIC B
paboTe mPOM3BOJCTBEHHON CITY>KOBI

OCHOBBI OXpaHBI 37I0POBbS, CAHUTAPUH U TUTHEHBI
OcHOBBI (PMHAHCOBOTO, OYXTaITEPCKOTO U
CTaTUCTHYECKOTO ydeTa Ha MPEAIPUITHIX




U TaHUA

Brmonaenue pabdot mo
JIOJDKHOCTSIM CITY?KaIlluX
16399 «O¢umnmanT»

[IK 6.6. OcymecTBiATh
UHCTPYKTHPOBaHHE, 00yUeHHUE
odunmnaHToOB, OapMEHOB U
IOPYTUX KaTeropuii paboTHUKOB
00CITy>KMBaIOMIETO MIepCOHaNa
3aya Ha paboveM MecTe.

IIK 7.1. BemmonaHaTs
MOJITOTOBKY 3aJI0B K
00CITy’)KHUBaHHUIO B COOTBETCTBUHU
C €ro XapakTepoM, TUIIOM U
KJIACCOM OpTraHU3aI[uu
00IECTBEHHOTO MUTAHUS.

IIK 7.2. O6¢cayxuBath
MoTpeOuTeNeH OpraHu3aIHid
00IIIECTBEHHOTO TIUTAHUS BCEX
(hopM COOCTBEHHOCTH,
Pa3IMYHbIX BUJOB, TUIIOB 1
KJIaCCOB.

IIK 7.3. O6cmyxuBath
MaccOBble OaHKETHBIC
MEpOIPHUATHSI.

HNMeTh NpakTHYECKH ONBIT:

BrmoHeHns BceX BUIOB padoT IO MOATOTOBKU
3aJI0B OpraHU3aIH OOIMIECTBEHHOTO MUTAHUS K
00CITy’)KHUBaHHIO B OOBITHOM pPEXKHME;

Bcerpeuun, npuBercTBHE, pa3MEILIEHUE TOCTEN
OpraHU3aIH OOMIECTBEHHOTO MUTAHMUS 32 CTOJIOM,
rojja4a MeHIO;

[Ipuema, oopmiIeHHs BBINOJIHEHHS 3aKa3a Ha
MIPOYKILHUIO U YCIYT'H OpTaHn3alun
00ILECTBEHHOTO;

Pexomenaamuu 0110 1 HATUTKOB TOCTSIM TIPH
0(OpMIICHHH 3aKa30B;

[omauwm k cToy 3aKa3HBIX OJIFO]] M HATIUTKOB
pa3HBIMU crIoco0aMuy;

Pacdera ¢ moTpeOUTEISIMH COTIIACHO CUETY H
MIPOBOJIOB TOCTEH;

[MoxroToBK™ 3a710B 1 HHBEHTAPS K OOCTYKIBAHUIO
MacCOBBIX OaHKETHBIX MEPOTIPHSATHI;
OO0cy)XKMBaHUS MaCCOBBIX OAHKETHBIX
MEpOTIPUITUN OQUITHATBHOTO ¥ HEO(DUIHATLHOTO
XapakTepa;

OOcuyxuBaHus NoTpeduTesel npu
UCIIOJIb30BaHMH CIIEHUATBHBIX ()OPM OpraHU3anuH
MMUTAaHUS;

[IpuMeHeHHE TIepeIOBBIX, MHHOBAIIHOHHBIX
METOJIOB ¥ (pOpM OpraHU3aIMH TPYIA.

[IK 7.4. O6cayxuBaTh
noTpeduTesei npu
UCTIONIB30BAaHUY CIICLIHABHBIX
($hopM opraHu3anUK HUTAHUS.

IIK 7.5. BeInonHAT
MOJTOTOBKY Oapa, Oydera k
00CITy)KHBaHUIO.

IIK 7.6. O6cayxuBaTh
norpedurenei 6apa, oydera.

[IK 7.8. DkcnmyatupoBatb
WHBEHTaPh, BECOU3MEPUTEIHLHOE
Y TOPTOBO-TEXHOJIOTHYECKOE
obopymoBaHue B TipoIiecce
00CcITy)KUBaHUSI.

IIK 7.9. Tlpou3BoauTh pacuet ¢
MoTpeOUTENIEeM, CTIONB3YS
pasnugHbie GopMBI pacueTa.

[1K 7.10. U3roraBnuBaTh
CMEIIIaHHEBIC HAIIUTKH, B TOM
YHCIIe KOKTCIHITH, Pa3InIHbIMU
METOJaMH, TOPSYHE HATUTKU

YmMers:

[MoaroraBnuBate 3a ¥ CEPBUPOBATH CTOJIBI JUIS
00CITy’XKMBaHMS B OOBIYHOM PEXHME U Ha
MaccoBBIX OaHKETHBIX MEPOIPHUATHSX, B TOM
YHCIIe, BHIE3THBIX;

Ocy1iecTBIATh IpUEM 3aKa3a Ha OPOHHPOBAHNE
CTOJIMKA U MPOAYKIIMIO Ha BBIHOC;

OcymecTBIATh IpUEM 3aKa3a Ha OJr0/0 U
HaITUTKH;

OO0cyXuBaTh IOTPEOUTENEH OpraHU3aIUA
OOIIECTBEHHOTO IIUTAHUS B OOBIYHOM PEXUME U Ha
Pa3JIMYHBIX MACCOBBIX OaHKETHBIX MEPOIIPHATHSIX;
KoncynbpTupoBats rocreii o coctaBy ¥ METOJaM
MIPUTOTOBJICHNUS OO, 1aBaTh PEKOMEH/IAIMH 110
BBIOOPY BHH, KPETIKUM CHUPTHBIM M IPOYUM
HaIUTKaM, UX COYETaeMOCTH ¢ OJroamu;
Ocy1ecTBIsATh Mojavyy 010/ U HATUTKOB FOCTSIM
Pa3IMYHBIMH CITOCOOAMU,

Cobmoiath TpeOOBaHUS K 0€30MaCHOCTH TOTOBOM
MPOMYKINH U TEXHUKH OE30IIaCHOCTH B IIPOIIECCe
o0cnyXuBaHHs TIOTpeOUTENEH;

[IpenocTaBnsaTh CUET U IPOBOJMUTH PacyeT ¢
ToTpeduTeneM;

Colutonath NMpaBuiia peCTOPaHHOTO ITHKETA NPU
BCTpeUe U NPUBETCTBUH I'OCTEH, pa3MeIeHUs
roCTel 3a CTOJIOM, 00CITYy)KMBaHHS U MIPOLIEHUS C
TOCTSIMU;

Co0uo1aTh JINIHYIO TUTHEHY .

Brimosaenue pabot mo
JIOJDKHOCTSIM CITYKallluX

IIK 2.1. Opranu3oBsIBaTh U
OCYIIECTBIISITh IPUEM U

Ymers:
IToaOuparh ¥ KOMIUIEKTOBATH BO30OHOBIISIEMbBIE
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pa3MmeleHue rocTen.

MaTepHUalibl TOCTHHUYHOTO HOMEPA;
[Tpou3BoaANTH TEKYILYI0 yOOPKY HOMEPHOTO
¢doHna;

OcyIecTBIATh SKUIMPOBKY HOMEPHOTO (hOHAA;
[TpousBoanTH NpOBEPKY paboOYero COCTOSIHUS U
peryjupoBaHue OBITOBBIX IPHOOPOB U
000pyIOBaHUS HOMEPHOTO (OHAA;

BecTr 10KyMEHTALUIO 110 YOOPKE HOMEPHOT'O
($oHa mocye BhIe31a TOCTEH.

[1K 2.2. Opranu3oBBIBaTh
OCYIIECTBIISATH 3KCILTyaTaluIo
HOMepHOTO (poHIa
TOCTHHHUYHOTO TIPEAIIPUSTHSL

1K 2.4. BoImomHsITh
CaHUTAPHO-
AMUAEMHUOJIOTHYECKHE
TpeOOBaHUS K MPEJAOCTABICHHIO
TFOCTUHUYHBIX YCIYT

3HaTh:

3akoHOomarenpcTBO Poccniickoit @enepannu o
MPEA0CTABICHUH TOCTHHHUYHBIX YCIIYT;

[paBuina UCMOIL30BAHHS MOIOIINX M YUCTSIIIHX
CPEJICTB, IIPEMapaToB sl YOOPKH HOMEPHOTO
¢doHna;

IpaBuna 00pabOTKH PA3TUYHBIX MTOBEPXHOCTEH
HOMepHOTO (hoHIa;

[paBuia moadopa ¥ UCIOIB30BAHUSA YOOPOUHOTO
UHBEHTAps,

[paBuia u METOBI TEKYIIEH YOOPKH HOMEPHOTO
¢doHma;

[poueayps! Bbie3/1a rocTsi;

OCHOBBI 3TUKH, STUKETA U ICUXOJIOTUH
00Cny»XKMBaHUs TOCTEH NPH yOOpKe HOMEpa,
IIpaBuiia UCHOIB30BAHUS JCKTPOOOOPYIOBAHUS
JuIs1 yOOpKM HOMepHoro (oHpa;

TpeboBaHMs OXpaHBI TPYa, OCHOBBI OXPaHBI
310POBbs, CAHUTAPHUU U TUTHUCHDI;

[IpaBuia aHTUTEPPOPUCTUUCCKOM OC30MACHOCTH U
0€30MaCHOCTH T'OCTe.

JIMYHOCTHBIE Pe3yJabTaThl oﬁymuoumxcn

Kon
JIMYHOCTHBIX
JIn4HOCTHBIE Pe3yabTaThl
Pe3yAbTaTOB peain3aliy NPorpaMmsbl JocTn:keHne pe3yJbTaToOB
peann3anuu
Mporpamvs1 BOCIIMTAHHUSA
BOCIINTAHUS
JIP 1 Oco3Hatomuii ceds TpaxIaHTHOM 1 Oco3HaBaTh ce0s rpakJaHNHOM U 3al[UTHUKOM
3aIIUTHUKOM BEIMKON CTpaHbI BEIHMKON CTpaHbl
JIP 2 I'oToBEIN nCONB30BaTh CBOM MUuHBIA | Micronb30BaTh CBOM ITUUHBIN U
1 IpoeCcCHOHANBHBIN MOTSHIUAN Ul | MTPO(ECCHOHANBHBIN MOTCHIUAI JUIs
3aIUThl HALIMOHAIbHBIX HHTEPECOB 3aIUThl HAITUOHAIIBHBIX HHTEpecoB Poccun
Poccun
JIP 3 JleMOHCTpUp YoM IPUBEPKEHHOCTh | JleMOHCTpUpPOBaTh NPUBEPKEHHOCTD K POJHOM
K POJHOM KyJIBTYp€, UCTOPUUECKOMN KYJbTYPE, ACTOPUYECKON ITaMSATH Ha OCHOBE
aMsTi nmro6Bu Kk PonmHe, pogHOMY Hapomy, Manoit
Ha OCHOBe JTI00BH K Pomune, ponHOMy | poIvHE, IPUHATHIO TPAJUIIMOHHBIX IIEHHOCTEH
Hapo/y, MaJoil poAnHe, IPUHATHIO MHOTOHAIIMOHAJIFHOTO Hapoaa Poccum
TpaJULMOHHBIX [IEHHOCTEHN
MHOTOHAIMOHAJIBHOr0 Hapoaa Poccuu
JIP 4 3aHMMAIOIUN aKTUBHYIO 3aHMMAaTh aKTUBHYIO IT'PaXKJAHCKYIO TIO3UIUIO
IPaKAAHCKYIO TTO3HUIIUIO U30MpaTes, n30uparens, BOJIOHTEPA,
BOJIOHTEPA, OOILECTBEHHOTO JIESITENS
00IIIECTBEHHOTO JIeSITeIIs
JP5 YBakaromuii 3THOKYIBTypHBIE, YBaxaTbh 3THOKYJIBTYpPHBIE, PEIUTHO3HBIE TIpaBa

penUruo3HbIe NpaBa 4eaoBeKa, B TOM
Yrciie COCOOCHHOCTSAMH Pa3BUTHS;
LEHSIHI COOCTBEHHYIO U UYKYIO
YHHUKQJIBHOCTB B PA3JIMYHBIX

YeIOBEKa, B TOM YHUCIIE C 0COOCHHOCTSIMHU
Pa3BUTHS; NEHALINH COOCTBCHHYIO H UY)KYIO
YHHUKAJIFHOCTD B PA3JIMYHBIX CUTYAIUIX, BO BCEX
(dhopMax M BHIAX NEATSIBHOCTH




CUTyalludX, BO BCEX Q)opMax " BUaax
JCATCIIBHOCTHU

JIP 6 IIprHUMaronMii aKTUBHOE Y4acTHE B IIpyuHMMaTh aKTUBHOE y4acTHE B COLIMAIBHO
COLIMAJIBHO 3HAUYMMBIX MEPOTIPUATHSX, | 3HAYUMBIX MEPOTIPHUATHUIX, COOJIIOAAIOIINI HOPMBI
COOJTI0/IAIOIIMIT HOPMBI IPABONIOPS/IKA, | MPABOIOPSIIKA, CIEAYIOUIUN HeaIaM
CIeYIOUINH uaeanaM rpaskIaHCKOro TPaXAaHCKOTO 00IIeCTBa, 0OecTIeYeH s
oO1ecTBa, obecreyeHus Oe3omacHocTH, IpaB U cBoOO rpaxaaH Poccuy;
6e30macHOCTH, IIPaB M CBOOO TPaKAaH | TOTOBBIA OKa3aTh MOINEPIKKY HYKIAFOIIMCS
Poccun; roToBbli 0ka3ath NOAAEPKKY
HY)KJTAIOITIMCS

JP7 JloAnbHBIA K yCTaHOBKaM U [IposIBIATH JOATBHOCTD K YCTAHOBKAM U
TIPOSIBIICHUSM TIPENICTaBUTEICH MIPOSIBIICHUSM TIPENICTaBUTENICH CYOKYIBTYD,
CyOKYIBTYp, OTIMYAIOIINAN UX OT OTIMYAIOIINH UX OT TPYTII C IECTPYKTUBHBIM U
TPYIIII C JeCTPYKTUBHBIM H JIeBHAHTHBIM TTOBEICHUEM
JICBUAHTHBIM NTOBEJICHHEM

JIP 8 JeMOHCTpUpYIOIINI HEIPUATHE U JeMOHCTpUpOBaTh HENPUATHUE U
MIPEIYIPEXAAIOIINNA COHATBHO HpeaynpexIaonil COIHAIbHO OMacHOe
OmacHoe MIOBEJICHUE OKPYXKAIOIIUX
MIOBEJICHUE OKPYXAFOIIUX

JIP 9 CriocoOHbIH B 1IM(pOBOIL cpene Hcnosnp30Bath pas3nuyHbie NA(POBIC CPECTBA,
UCIIOJIb30BaTh Pa3IMYHbIE IU(POBBIE MO3BOJISIONINE BO B3aUMOACHCTBHUHU C APYTUMU
CpEICTBa, TIO3BOJIAOIIIE BO JIFOIBMU JIOCTUTATh TIOCTABIICHHBIX IICIIEH;
B3aMMOJICHICTBHH C IPYTUMH JFOIbMHU cTpemsImuiics K GOPMHUPOBAHUIO B CETEBOI cpee
JOCTHTATh IOCTABICHHBIXIICIICH; JMYHOCTHO U MPO(PECCHOHATHHOTO
CTpeMsmuiics K GOpMUPOBAHUIO B KOHCTPYKTUBHOTO «IIHA(PPOBOTO CIIeIar
CETEeBOH cpesie TNIHOCTHO U
PO ECCHOHATHHOTO KOHCTPYKTHBHOTO
«1(pOBOTO CIIEAA»

JIP 10 CriocoOHBIN CTaBUTH Mepe]] co00it CraBuTh nepe] co00i 1[eJIN 0] BO3HUKAIOIINE
LIEJIN TI0/] BO3HUKAIOIIKE )KU3HEHHbIE YKM3HEHHBIE 3a/1a4H, NOAOUpaTh CII0COOBI PEIIeHHUs
3aj1a4yM, I0A0MPATh CIOCOOBI PEIICHUsI | U CPEJCTBA Pa3BUTHUS, B TOM YHCIIE C
U CpEe/ICTBA Pa3BUTHSL, B TOM UYHUCIIE C UCIIOJIb30BaHHEM LIU(PPOBBIX CPEIICTB;
HCIIOJIb30BaHUEM ITU(PPOBBIX CPEICTB; COACUCTBYIOLIMHN MOAJIEPKAHHUIO NPECTUKA CBOEH
CONEHCTBYIOLIUHI MOAJIEPHKAHUIO npodeccuu u 00pa3oBaTeIbHON OpraHU3auu
MIpecTIIKa CBOeH mpodeccuu u
00pa30BaTeNFHON OpraHU3aliU

JIP 11 CnocoOHBIi HCKaTh HY>KHbIC HckaTh Hy)XHBIE ICTOYHUKH HH)OPMAIHA U
HUCTOYHUKH MH(POPMAIIH U JaHHEIE, JAaHHEIE, BOCIIPHHUMATD, aHAIH3HPOBATH,
BOCTIPHHHMATh,aHATH3UPOBATH, 3aIlOMHHATh U TIepeaBaTh HH()OPMAIIHIO C
3aIIOMHHATh U TIepeiaBaTh HCTIOJIb30BaHUEM ITU(PPOBHIX CPEIICTB;
nHpOpMaIHUIO C HCIIOIb30BAaHUEM ey NPExTAONINKA COOCTBEHHOE U YYyKOe
U(POBBIX CPEICTB; JECTPYKTUBHOE TIOBEJICHHE B CETEBOM
MIPEIYIIPEXAAIOIINNA COOCTBEHHOE U MPOCTPAHCTBE.
qyXO0€e JeCTPYKTUBHOE TIOBECHHUE B
CETEeBOM NPOCTPAHCTBE.

JP 12 PazBuBaroiuii TROpUeCcKue Pa3BuBaTh TBOpUECKHE CITIOCOOHOCTH, CIIOCOOHBII
CrocoOHOCTH, CITIOCOOHBINA KPeaTHBHO KpEaTHBHO MBICTHUTH
MBICIIHTh

JIP 13 Cnoco6HsIi B iupoBoii cpene [IpoBoanTh OLIEHKY MH(pOPMaIHH, ee
MIPOBO/INTD OLICHKY HH(pOpPMALH, ee JIOCTOBEPHOCTb, CTPOUTH JIOTHUECKUE
JIOCTOBEPHOCTb, CTPOUTH JIOTHUECKUE YMO3aKIIHOUEHHUS! Ha OCHOBAHUU MOCTYNAIOLIEH
YMO3aKJIIOUEHHs HA OCHOBAaHUU nHdpopMannu
NocTynaromel nHpopMauu

JIP 14 JleMOHCTpUpPYIOLINI IPUBEPKEHHOCTh | JIeMOHTHPOBATh NPUBEP>KEHHOCTh IPUHLUIIAM
MPUHIUIIAM YECTHOCTH, YECTHOCTH, MOPSAAOYHOCTH,
MTOPSA0YHOCTH, OTKPBITOCTH
OTKPBITOCTH

JIP 15 IIpensarcTByromui 1eHCTBUAM, IIpensTcTBOBAaTH ACHCTBUAM, HAIIPABICHHBIM HA
HaTpaBJICHHBIM Ha yIIEMJICHHE TIpaB yIIeMJICHHE TIPaB UIn
WA YHW)KEHUE JOCTOWHCTBA (B YHIDKCHHE JTOCTOMHCTBA (B OTHOIIICHHUHN CEO0S FITH
OTHONICHHUH CeO0s MITN IPYTHX JIFO/ICH) JIPYTHX JTFOJICH)

JIP 16 ConpruacTHBIN K COXpaHEHHIO, CoxpaHsTh, MPEYMHOXATh W TPAHCIUPOBATH




MIPEYMHOYKEHHIO ¥ TPAHCIISALUH
KYJIBTYPHBIX TPaJMIHN U IEHHOCTEH
MHOTOHAIIMOHAJIBHOT'O POCCUICKOTO
rocyapcTBa

KYJbTYPHBIC Tpa,unum‘/i U HCHHOCTU
MHOI'OHaIlMOHaJIbHOT'O pOCCHﬁCKOFO rocyaapcrtBa

JIP 17 Cobumopatomuii u Cobutonath 1 ponaraHupoBaTh NpaBHia
IIponaraHupyoIui npasuia 3JI0POBOTO M OE3011aCHOTO
3I0POBOT'0 U 0E30MacHOT0 00pasa KM3HH, CIOPTa; NPEAYIPEK AU 1100
o0pasza KU3HH, CIIOPTa; TIPEOJOIEBAIONINH 3aBHCUMOCTH OT AJIKOT OIS,
MIPEAYTPERAAIOIUH 160 Ta0aka, ICHXOaKTUBHBIX BELIECCTB, a3apTHBIX UIP U
IIPEO0I0IEBAIONINH 3aBHCUMOCTHOT T.I.
aJIKOTOJIs, TabaKa, MCHXOAKTHBHBIX
BEIIECTB, a3aPTHBIX UIP H T.1I.

JIP 18 CoxpaHSIOMHNI NCUXO0JIOTHIECKYIO CoXxpaHATh IICUXOJIOTHIECKYIO YCTOHIHBOCTD B
YCTOWYHMBOCTb B CUTYaTHUBHO CJIOKHBIX | CHTYaTHBHO CIIOXKHBIX WIIN
UIu CTPEMHTEIBHO MEHSIOMINXCS CUTYaIHIX
CTPEMUTEIBHO MEHSIOIHXCS
CUTYaIHsIX

JIP 19 MOTHUBUPOBaHHBI K y4acTUIO B Y4acTBOBaTh B OTPACIIEBBIX KOHKYpCax
OTpacieBBIX KOHKypcax npodeccroHaILHOTO MacTepCTBa;
npodecCHOHAILHOrOMaCTEePCTBA,; IBIKeHUN «MoJoabie TpodheccCuoHamb» U
IBIKeHUH «MoJoisie JBIDKCHUH «AOMIMMIIHKC)»
poQeCCHOHANBI» U IBI)KEHUN
«AOMITUMITHKC)

JIP 20 [Ipunumaromuii cemeiiHble LieHHOCTH | [IpuHUMAaTh ceMelHble LIEGHHOCTH CBOETO HApPOa,
CBOETr0 HapoJia, TOTOBBIH K CO3JAHUIO | TOTOBBIN K CO3JJAaHUIO CEMBH M BOCITUTAHHIO JACTEH;
CeMbH W BOCIHTAHUIO  JIeTeH; | JEMOHCTPHPYIOIINI HEIPHUITHE HACWINS B CEMbE,
JEMOHCTPHPYIOIIUH HETIPUATHE | yXO/a OT POAUTEIHCKOH OTBETCTBEHHOCTH, OTKA3a
HacWiIMsl B  CeMbe, yXoJa  OT | OT OTHOLICHWH CO CBOUMH JIETHbMH U UX
pPOIUTETHCKON OTBETCTBEHHOCTH, | (PMHAHCOBOTO COAEPIKAHUS
OTKa3a OT OTHOLICHUH CO CBOHUMH
IETbMHU it ux (hUHAHCOBOTO
COJIepXKaHUS

JIP 21 IIpuzHaronuii HIEHHOCTH IIpu3HaBaTh HEHHOCTH HENPEPBHIBHOTO
HETPEPHIBHOTO 00pa30BaHus, 00pa30BaHUs, OPUEHTUPYIOIIHUICS B
OPHEHTHPYIOIIUICS BU3MEHSFOIIEMCS N3MEHSIOIEMCS PhIHKE TPY/Aa, N30eraonmui
PBIHKE Tpy[Ia, N30eraroui 0e3pabOTHIIBL;, YIIPABIAIONINA COOCTBEHHBIM
6e3paboTHIIBI; YIIPABIAIOMINI PO eCCHOHANBHBIM Pa3BUTHEM; PE(IICKCUBHO
COOCTBEHHBIM MPO(ECCHOHATHHBIM OLICHNBAIOIIUH
pa3BUTHEM; pedIICKCHBHO COOCTBEHHBIH KM3HEHHBIH OIBIT, KPUTEPHH
OLICHUBAIOII I JIMYHOM YCHEIIHOCTH
COOCTBEHHBIN JKM3HEHHBIHN OIIBIT,
KPUTEPHH JINYHOH yCIIIIHOCTH

JIP 22 JleMOHCTpUPYIOIIMH IPUBEPKEHHOCTh | JIeMOHCTpUPOBATh IPUBEPKEHHOCTD K POJHOMI
K POJIHOM KyJbTYpE, HCTOPUUECKON KyJbTYpPE, UICTOPUUECKON NaMATH
aMsITH Ha OCHOBe J100BU Kk Ponune, pogHoMy Hapoay,
Ha OCHOBe Jr00BH K Poune, ponHoMy | Manoil poauHe, IPHHATHIO TPaJAUITHOHHBIX
Hapoay, MaJoil poAuHe, IPUHATUIO LIEHHOCTE MHOTOHAllMOHAIBbHOT0 Hapoaa Poccun
TpaJULMOHHBIX [IEHHOCTEH U PETHOHA MPOKUBAHUS
MHOTOHAIOHAIBLHOTO HapoJa Poccun
U pErHOHA MPOXKUBAHUS

JIP 24 DKOHOMHUYECKU aKTUBHBIMN, BBITh TOTOBOMY K CaMO3aHITOCTH, CITOCOOHBIIH
IpeJNpUIMUUBBIN, TOTOBBIN K MIPUHECTH MOJb3y PETHOHY NPOKUBAHUS
CaMO3aHATOCTH, CIIOCOOHBIH IPUHECTH
I0JIb3y PETHOHY MPOXKHBAHUS

JP 25 T"'oTOBBIN COOTBETCTBOBATH CoO0TBETCTBOBATH OKUAAHMSIM pa0OTONATENCH:

OKHIaHUSAM paboTomaTeseil: MPOeKTHO
MBICIIAIIHH, () HEeKTUBHO
B3aMMOJICHCTBYIOLIUN C YWICHAMU
KOMaH/Ibl ¥ COTPYJHUYAIOIIUIN C
JpYTMMH JIHOJbMH, OCO3HAHHO
BBITIOJHSAIOMINH MTPOQecCHOHaTbHbIE
TpeOOBaHMUs,0TBETCTBEHHBIMH,

MIPOEKTHO MBICIAIINHN, 3P PEeKTHBHO
B3aUMO/ICHCTBYIOIIMH C YiIeHAMU KOMaH/Ibl 1
COTPYAHUYAIOUTIH C IPYTHMH JIFOJMH, OCO3HAHHO
BBITIOTHAIONINNA PO eCcCHOHANBHBIE TPEOOBAHMS,
OTBETCTBEHHBIN, MyHKTYaJIbHBIH,
JUCHUIUTMHUPOBAHHBIN, TPYIOIIOOUBBIH,
KPUTHYECKH MBICIISIIIUIL, HAalleICHHBIA Ha




MIYHKTYaJbHBIH,
JUCLUIUIMHUPOBAHHBIMN,
TPYIOIIOOUBBII, KPUTHYECKH
MBICJISIIIUH, HAalleJICHHBIN Ha
JIOCTHKECHHE ITOCTABJICHHBIX LICJIEH;
JEMOHCTPUPYIOIIUH

PO eCCHOHAIBHYIO KH3HECTONKOCTh

JOCTHKEHHE MOCTaBJICHHBIX LeNeH;
JIEMOHCTPHPYIOMINI IPOo(eCcCHOHATbHYIO
KH3HECTOMKOCTD

JIP 26 OrneHuBarOMM BO3MOXKHBIE OreHUBaTh BOZMOKHBIE OTPAaHIHYUTEIIH CBOOO B
OTPAHUYUTENN CBOOOIBI CBOETO CBOETO MPO(ECCHOHATEHOTO
po(heCCHOHATHHOTO BEIOOpA, TIpeoIpeIesieHHBIe
BEIOOpA, IIpeoIpeeTICHHEIC MICUXO(HU3HOIOTHIECKUMH 0COOCHHOCTSIMH FIITH
MICUX0(H3HOIOTHIECKUMH COCTOSIHUEM 37I0POBbsI, MOTUBUPOBAHHBIN K
0COOCHHOCTSIMU HIIH COCTOSTHHEM COXPaHEHHMIO 3710POBbS B IIPOIIECCE
3/I0POBBSI, MOTHBUPOBAHHBIH K PO eCCHOHANBHOM JIESITENEHOCTH
COXpaHEHHIO 3/10pOBbs B IpoLiecce
npodecCHOHAIBLHOM JeSTeIbHOCTH

JIP 27 I'oToBBIIT K PO ecCHOHATHHOM BbITh roTOBOMY K npodeccHoHaNbHOM
KOHKYPEHIIUH U KOHCTPYKTUBHOMN KOHKYPEHLIMHM U KOHCTPYKTHBHOW pEaKkluy Ha
peakLuy Ha KPUTHKY KPHUTHKY

JIP 28 OpueHTHpyIOLIHiicA B M3MeHsomeMcs | OpUeHTHPOBATECS B U3MEHSIOIIEMCS PhIHKE
PBIHKE TPYZa, THOKO pearnpyrommii Ha | Tpyza, THOKO pearupyromuii Ha
TIOSIBJICHHE HOBBIX (hopM TpymoBOii TIOSIBJICHHE HOBBIX ()OPM TPYZOBOH JIESTEIBHOCTH,
JEATETbHOCTH, TOTOBBIH K UX TOTOBBIH K UX OCBOCHHIO
OCBOCHHIO

JIP 29 Wz6erarormmuii 6e3paboTHITEL, Wzberath 6e3pabOTHIIBI, MOTHBHPOBAaHHBIH K
MOTHBHPOBAHHBIN K OCBOCHHIO OCBOCHHIO (hYHKIIHOHATBEHO
(YHKIIOHAIBHO OIM3KUX BUAOB NMPOGECCHOHATBHON AEATEIBHOCTH,
OJU3KUX BUAOB MPOodhecCHoHATEHON UMCIOIUX 00IIKe 00bEKThI (YCIOBUS, LICNIH) TPYA,
JIeATeIbHOCTH, UMEIOLINX 001I1e 7100 MHBIE CX0KUE XapAKTEPUCTUKHU.
00BEKTHI(YCIIOBUSI, LIENIH) TPy, JTHOO
WHBIE CXOXKHE XapaKTEPUCTHUKH.

JIP 30 CoJieliCTBYIOIIHI TTOAEPIKAHHIO CoJieiicTBOBaTh TOICPIKAHHUIO TIPECTHIKA CBOEH
NpecThka cBoeil nmpodeccuu, otpaciu | npodeccuun, 0Tpaciu 1 00pa3oBaTeIbHON
1 00pa3oBaTesIbHOM OpraHU3aluH. OpraHM3al}H.

JIP 31 IIpuHuMaromuii nenu 1 3a1auu IIpuHuMath ey U 3a1a4u Hay4HO-
HaYYHO-TEXHOJIOTHIECKOTO, TEXHOJIOTHYECKOT0, SKOHOMHYECKOTO,
SKOHOMHYECKOTO, nH(opMannoHHOT0 pa3BuTHs Poccun, roToBbIH
nHdopmannonHoro pazsutusa Poccnyn, | paboTtars Ha MX JOCTHIKEHHE
TOTOBBIN paboTaTh Ha MX JOCTHKEHHE

JIP 32 Cnoco0HBIi reHeprpoBaTh HOBBIE HeH | ['eHepupoBaTh HOBBIC HAEH JUIA PEIICHHMS 3a/1a4
JUTSL petieHus 3a1ad I poBoi 1 poBOH IKOHOMHKH, TTEPECTPanBaTh
9KOHOMUKH, TIepeCTpanBaTh CJIOYKHMBIIMECS] CIIOCOOBI pelIeH s 3a/1a4,
CJIOKHMBILHECS CIIOCOOBI PEeLIeHUS BBIJIBUI'aTh aJbTEPHATUBHBIC BAPUAHTHI JICHCTBUIL C
3ajia4, BbIJBUIAThAIbTEPHATHBHBIE LEJIbI0 BRIPAOOTKH HOBBIX ONITUMAJIbHBIX
BAPUAHTHI ICHCTBUM C LIEJIbIO QITOPUTMOB; MO3UIIMOHUPYIOIIHNI ce0s B CETH Kak
BBIPA0OTKH HOBBIX ONTUMAJIBHBIX PE3YJIbTATUBHBIN M PUBJIEKATEIbHBINA YUaCTHUK
ITOPUTMOB; TIO3UIIMOHUPYIOLIHI ce0st | TPYJOBBIX OTHOIICHHH.
B CETH KaK pe3yJIbTaTHBHBIN U
TIPUBJICKATENbHBINA Y4aCTHUK
TPYJIOBBIX OTHOIIECHUH.

JIP 33 I'apmMoHnYHO, pa3HOCTOPOHHE BbITh rapMOHMYHO, Pa3HOCTOPOHHE PAa3BHUTHIM,

Pa3BUTBIM, aKTUBHO BbIpaXKaroIUii
OTHOIIICHHE K IPeoOpa30BaHIIO
0OIIIECTBEHHBIX MPOCTPAHCTB,
MIPOMBIIIJIEHHON U TEXHOJIOTHYECKOM
ACTETHKE MPEITPHSITHS,
KOPIOPaTHBHOMY TU3aiHY, TOBAPHBIM
3HaKaM

AKTUBHO BBIPAYKAIOIIUM OTHOIIEHUE K
IIpeoOpa30BaHMIO OOIIECTBEHHBIX ITPOCTPAHCTB,
MIPOMBIIIICHHON U TEXHOIOTHYECKON ICTETUKE
MIPEeIIPUATHS, KOPIOPATUBHOMY TH3aiiHy,
TOBApPHBIM 3HAKaM







